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AHHOTALUSA

CosnamenvHoe u beccoznamenvroe ueparom 60IbULYIO POJIb 8 IKOHOMUYECKOU HCUSHU TH0O0el.
C nomowppio paccyxicoenuss u aKkmueHbIX MblCIUMENbHbIX NPOYECCO8 Mbl Onpeoensiem MaKmuky u
cmpame2ulo  NoGeodeHuUs Ha pulHKe, GIuseM Ha Gopmuposanue Ccnpoca U NpeosloHCeHUs,
ocyujecmensem — anbmepHamuHblil  8b100p  MedHcoy moeapamu U YCuyeamu, CMpeMumMcs
MAKCuMu3upo8ams noJie3HOCms NOmMpebaeHuUs, a makdice npuHumaem gaxcuvie peuienus. QOHaxo 6
oeticmeusax cyovekma npucymcmeyrom u uppayuoHaibiole Momugbl. QueHb 8ax*CHO pazoopamucs,
KaK cosHamenvhvle U becco3namelvbHble HelUpOHHble NPOYeccyl GIUAIOM HA NogedeHue el KaK 8
NOBCEOHEBHOU JHCUZHU, MAK U 8 YCI08UAX KPU3UCA U Opy2ux HecmabulvHulx cumyayuti. MmenHo
NnO3MoMY 6CH0 OONLULYIO NONYIAPHOCMb U UHMEPeC Bbl3bl8alom maKue MeiCOUCYUNIUHAPHbLe
Hanpaenenuss 8 HayKe, KaKk N08e0eH4ecKas SKOHOMUKA U HeUpOIKOHOMUKA, usyyaioujue npoyecc
NPUHAMUS IKOHOMUYECKUX PeULeHU .

KuaroueBble cJioBa: co3HaHue, 0ecco3HaTelIbHOE, DJKOHOMUYECKOE IIOBEICHHME, HWHIUBHI,
OpraHu3alys, NOBEICHUECKas JKOHOMUKA, HEUPOIKOHOMHUKA.

JEL koabI: D110, M300, L290.

BBenenue

OKOHOMHYECKOE IIOBCACHUEC HHJAMBHIA TPAJUMIMOHHO CYMTAJIOCh PpPalMOHAJIBHBIM.
npeanojarajiocb, 4YTO YCJIOBCK OCO3HAHHO IBITACTCA MAKCUMHU3UPOBATDH HOTpe6I/ITeJII>CKYIO
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MIOJIE3HOCTh, BBIOpaTh HamOOJEee ONTUMAJIBHBIA TOBAp WJIM YCIYyTy, OCHOBBIBAsCh Ha JOCTYIHOMH
uHbOpMAlUM M OIpeneNsis IEHHOCTh PAa3IUYHBIX IPEJIOKEHUH Ha phIHKE. be3ycloBHO, MbI
CTPEMHUMCS K pa3yMHOMY I[PHUHATHIO PEIIEHUH, OJHAKO HE CTOUT HEJOOLEHUBATh pPOJb
0ecCO3HATEeNbHBIX MPOLIECCOB, KOTOPBIE TAKXKE OMPEACISIOT Hamu jeiictBusa. [losTomy Hapsay c
HEOKJIACCUYECKOM KOHLENUMEH 5SKOHOMMKH, pAacCMATPUBAIOLICH 4YEIOBEKAa KakK JIOTHUYECKH
MBICIISIILET0 CyOBEeKTa, CYLIECTBYIOT U APYTHME COBEPILIEHHO MPOTHUBOMOJIOXKHBIE 110 OOBSCHEHUIO
IIOBE/ICHUS YEJIOBEKA KOHLEIIIUH.

Bo BTopoii monoBuHe XX Beka MOSBISETCS TAKOE HAYYHOE HAPABJICHHE, KaK MOBEICHYECKas
OKOHOMMKA, KOTOPasa U3y4acT BJIUAHUC PA3JIMYHBIX KOTHUTHBHBIX, CONUAIbHBIX U SMOIIMOHAJIbHBIX
(baKTOpOB Ha TOBCACHUC OSKOHOMHYCCKHUX AdAIrCHTOB Ha PBIHKC U ONPCACIIACT T'paHHUIIbI
palMoOHaNBHOCTH HHIMBHAA. Kak B INOBCEJHEBHOM »XHW3HU, TaK U B YCIOBUSX KPU3UCHBIX U
CTPECCOBBIX CHUTyallMd JIIOAM HEPEAKO MOCTYyHalrT HEpPa3yMHO, I[IOAJaBasCh  BIIHUSHUIO
6ecco3HaTenbHOro. HecMOTpst Ha CII0)KHOCTh M HEU3BEIaHHOCTD MOCIEAHET0, yUEHbIE, TPOBOISIINE
UCCIIEeIOBaHMs B 001acTH OMXEBUOPATIHHONW YKOHOMUKHU, YTBEPKIAIOT, YTO HAIllle TIOBEJCHIE BOBCE
HE ABIACTCA XaOTHYHBIM, a HaO60pOT, MOXKET 6I>ITI) MpEACKa3syeMO, TaK KaK IMMOAYHUHACTCA
OITPEIEIIEHHBIM MOJAENSM.

HecnyualiHO aHHOE HaAyYHOE HAIlPaBJICHUE BbI3bIBAET OIPOMHBIN MHTEPEC, & CHELUAINCThI
B 3TOW 00nacTu Bc€ 4Yallle MONMy4yaroT MpH3HAHHE B BHJe HoOeneBckoil mpemuu. OIHUM U3 HUX
apisgercs P. Tanep, kotopsiit B 2017 roay cran naypeaTtom 3a paboTy, pacKpbIBAIOUIYI0 BaKHOCTb
pONIU TICHXOJIOTUYECKUX (DaKTOPOB B AKOHOMHUKE. ['TyOOKMI aHanm3 4YelOBEYECKUX YYBCTB H
mpouecca NPUHATHS SKOHOMHYECKMX PEIIEHUN IOKA3bIBAeT: JIIOAM CKIIOHHBI I10//1aBaThCs
CHUIOMUHYTHBIM coOJa3HaM, SIMOLUSAM U HAaCTpOeHUsIM. Bc€ 3To TpeOyeT 3HauuTeNbHbIX U3MEHEHUIN
B IPEJCTaBICHUSIX O TEOPUU PALlMOHAIBHOIO BhIOOpAa M PAacCMOTPEHUM HHJAMBHUIA KaK CTPOTrO
paloHaIbHOrO cyliecTBa. B cBOl ouepenb, BaKHO MOHUMAaTh, YTO OPraHU3allMU YCHEIIHO
3apa0aThIBAIOT, YUUTHIBAs UPPALIMOHATIBHYIO CTOPOHY HOBEJCHUS OTpeOUTENeH.

HNmenno IMO3TOMY B HaHHOﬁ CTaTb€ MbI HANCJICHBI BBIABUTL KOPPCILIONUIO MCKAY
pallOHAJIBHBIMU W UPPAUOHAJIBHBIMU MPCAIIOCBUIKAMU PAa3JIMYHBIX JlGﬁCTBI/Iﬁ Cy6’I)€KTOB PBIHKA,
YTOOBI IMPOrHO3NpPOBATh UX IMMOBECACHUEC B cTaOMIILHOM CUTyallun U YCIIOBHAX KpHU3HCA.

1. Poab CO3HATEJBHOI0 M 0€CCO3HATEJILHOI0 B JIKOHOMHYECKOM MMOBEJACHHNH
HHAUBHUAA U OPraHu3aluu B NMOBCETHEBHOM KM3HH

B mnoBcenHEBHOW JKM3HM MBI IIOCTOSIHHO IIPUHHMAEM OIPEAEIIEHHBIE JKOHOMHYECKHE
pELIeHUsT U y4acTBYEM B XO3SIMICTBEHHOM KM3HU cTpaHbl. COBpEeMEHHAsl SKOHOMUYECKas TEOPHUS B
LIEJIOM BO MHOI'OM HCXOJIUT U3 JOIYIICHWS O 4YEJOBEYECKOM pauuroHanbHOCTH. Ilox mocneanum
UMeeTCsd B BHUIY TO, YTO WHIAUBUJ CTPEMHUTCS IOBBIIIATH YPOBEHb YIOBIETBOPEHHOCTH CBOEH
JKU3HBIO WIH, TOBOPSl HAYYHBIM S3BIKOM, YTUIUTapHOCTU. lIpenrnonaraercs, 4To JIIOAU COBEPIIAIOT
aJIbTepHATUBHBIN BEIOOP, OCHOBBIBASICh HA IMOJIHOTE pacroyiaraeMoil HHPpOpMaIum, 1 ClIoCOOHbBI caMu
paccuuThIBaTh IIEHHOCTh pPa3jM4YHbIX MPEAJIOKEHUH Ha pBIHKE, NpeJcKa3biBas, Kakol 00BEM
YAOBOJIbCTBHS MOJTy4aT OT 00J1aAaHUsI TEM WIJIM HHBIM TOBapOM.

HCJ'IBIC MTOKOJICHHS] SKOHOMHMCTOB OCHOBBIBAJIM COOCTBEHHBIE HCCJIICAOBAHUS HAa JOMYIICHUAX
0 YeJIOBEUECKO PAIUOHAJIBHOCTHU U COOTBCTCTBYIOIHUX CTCPCOTUIIAX TOKYIIATCIILCKOTO IMMOBCACHUA,
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OJIHAKO HUPOHHUS CyIbOBI COCTOUT B TOM, YTO BBIIICONMHMCAHHOE MaJEKO OT JEHCTBUTEIHLHOCTH.
HaHpOTI/IB, JJFIOAW CKJIOHHBI IIOJJaBaTbCs BIIMAHUIO 3MOLIPII>1 1 0ecco3HaTeJIbHOr0 H MoCcTynaThb
uppanmonansHo. K Takomy BbeIBomy mpumién mpodeccop Maccadycerckoro yHupepcutera [Jl.
Apuanu nociie JecsATKOB HaOJI0JACHUN U SKCrepuMeHTOB. [[oaToMy 3Ta 4acTh CTaThbu MOCBSIICHA
PacCMOTPCHHUIO Pa3JInNYHbIX KOTHUTHUBHBIX u UHTYUTHUBHBIX ACIICKTOB, OMPCACIIAOIINX
SKOHOMMYECKOE MOBEJCHHE HHINBUIA, KOTOPbIE HOCST TOBOJBHO CUCTEMHBIN XapakKTep.

Bcs nHTEIIeKTyalIbHAS NEATEIBHOCTD HHIMBH/IA OCHOBBIBAETCS HA CII0KHOM MaTepUalbHOU
CHCTEME B3aMMOJICHCTBHS HEHPOHOB, a TaKKe OMOXMMHUYECKHX U Onodusmueckux mpomeccax. U
IIPEXKJIE, YEM YEJIOBEK COBEPIIAECT OCO3HAHHOE JIEHCTBUE, B KOPE TOJIOBHOI'O MO3I'a IOICO3HATEIBLHO
dopmupyeTcss TOTOBHOCTH K JTOMY MIary. 37ech HET HHYEero HEMaTepHaJbHOIO WIN
Metadusnueckoro (Tpaitam, 2020).

Ha npoTsskeHMM MHOTMX BEKOB YUYEHBIE H3y4yald JUYHOCTh — CIOXHYI IEPEMEHHYIO,
MIPETEPIICBAIOIIYI0 M3MEHEHHUSI BCIO CO3HATENIbHYIO >KM3Hb. Tak, M3BECTHOE HaM BBICKA3bIBAHHE
P.Jlexapra «S mpIciIO, ClenoBaTENbHO, CYLIECTBYIO», MOATBEPXKAAECT MO3ULHIO, YTO YEJIOBEK —
(du3HYeCKOe TEJIO U HEMATePHAIBHBIN YM, KOTOPBIC CYIIECTBYIOT OTICIBHO IpyT OT aApyra. Ho ero
MHeHue He paznersut b. CniuHo3a. B cBoeii kaure «3tHka» Guinocod yTBepKIai, 4To TeIO U pa3yMm
— 3TO HE JIBE OT/IEIbHBIE CYIIHOCTH, a OJJHA HENPEPBIBHAS CYOCTAHIIMSI, M Pa3yM MPOHU3aH SMOIUSIMHU
(Cniuno3a, 1677). D1oit ke TOUKHU 3peHus mpuaepxxupaics u A. Jlamacno, Benymuii aMepruKaHCKUAN
HEHpOoOHOJIOr, KOTOpbI mepedpa3upoBai JIEKAPTOBCKOE BBICKa3blBaHWE Ha: «S 4yBCTBYIO,
CJIE/I0BATENLHO, CYLIECTBYION .,

He npeymenbiias 3HaueHus CO3HATENBHBIX MPOIECCOB, HEUPOPUZUOIOTH YTBEPKAAIOT, YTO
CO3HAaHHUE YEJIOBEKAa B 3HAUMUTEIBHOM CTENEHW HAXOJUTCSA TMOJ BIMSHHUEM 3SMOLHUNA. IDTOMY
CrocoOCTByeT ocobasi AESITeNbHOCTh HEMPOHHOW CETH: BO3JIEHCTBHE BHEIIHHX pa3apaskuTene
MIPUBOJIUT K COCTOSIHHIO (PU3UYECKOro BO3OYKIEHHS, BOCIPHHHUMAEMOTrO HaMH YyBCTBUTEIHHO.
OMOLMH, BMEIIMBASCh B KOTHUTHBHBIE MPOLECCHl, MOJCO3HATENBHO IOACKA3bIBAIOT JIIOASIM
MPaBWIbHBIN MYTh W BIUAIOT Ha 00pa3 AeiicTBuii. JJaHHBIC MONOKEHUs HATJISAHO MOATBEPHKIAIOT
MHeHue A. /Jlamacuno, n310KE€HHOE paHee.

3. @peiin, poaOHAYATBHUK TEOPUHU MICUX0AHATIN3a, B KAUECTBE OJTHON U3 TPAKTOBOK JJMYHOCTHU
MPEAJIOKUT IKOHOMHYECKYI0 MOJEIb ONUCAaHUsl TOBEICHUSI 4YelIOBEeKa, KOTOpas Ba)KHa IS
MOHUMaHUs Tcuxudeckux nporecco (Jleitdun, 2010). [Tocneqnue xe CBSI3aHbI ¢ MUPKYISAIUEH U
pacrpeesieHueM SHEPIruu.

CornacHO 3KOHOMHUYECKOMY TOJXOJyY, NMCUXUKA — CTPYKTYypa, yrnpasisieMass HHCTUHKTaMU.
DOHeprus, pachnpeiensomascs MeXAy CO3HaTelbHbIM (3ro) U Oecco3HaTenbHBIM  (UX),
paccMaTpuBaeTCsl OTHOCUTEIBHO KOHEYHOW LEIM M INpeAMeTa pa3psaku. Tak, 4eloBEeK MOXKET
UCIOJIb30BATh TAKOH 3aIMTHBIA MEXaHW3M, KaK CyOJUMalus, HAMpPaBIsis SHEPTHIO CEKCYaTbHBIX
BJICUCHUIM Ha JEATENBbHOCTh, MPUEMIIEMYIO B pPaMKax OOIIECTBEHHbIX HOpM. JInOumo, Oyayun
OCHOBOM JWHAMHMKN MEXIY pPasyMOM M IICUXOCEKCYyaJIbHBIM pa3BUTHEM, MOXET HCXOIUTh
HEMOCPEACTBEHHO OT HAllUX NOOYXXIEHUH M ynpaBisaTh mnoBeneHueMm. llostomy peanbHa eé

L1 Feel, Therefore | Am // The New York Times. URL: https://www.nytimes.com/2003/04/19/books/i-feel-therefore-i-
am.html
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B3aUMOCBA3b C BO3MOXXHOCTBIO IIOJYyYEHUS YEIOBEKOM YJIOBOJIBCTBUSA, HAIPUMEDP, Yepes3
ynoTpebieHre BKYCHOM €/1bl WJIM COBEPILICHHE MPUATHBIX MOKYTIOK.

MHorue Mncuxojord U CIeNualucThl B 00JIaCTU MOBEACHYECKON SKOHOMUKH YTBEPKAAIOT,
YTO MMEHHO Oecco3HaTelbHas, MHTYUTHBHAs 4YacTh pa3yMa, B OTJIMYKE OT pPALUOHAIBHON H
AHAJIMTUYECKOM, SIBJISIETCS TEM, YTO Ha CAMOM JieJie YIIPaBJIsieT HAalllUM [TOBEIEHUEM U BEIOOPOM. DTO
TaK)K€ JIOKa3bIBAIOT TOCIEJAHUE HAYYHO-MOMYJISIPHbIE KHUTM M JOKYMEHTAJIbHbIE (DUIBMBI
(marmpumep, nporpamma BBC Horizon «Kak Bbl Ha caMOM Jiejie IPUHUMACTE PEIICHUS ).

. Kaneman, [[. Apusiu, P. Tanep u K. Cancteiin, cenuanicTsl B 001aCTH OBEICHUECKOM
SKOHOMUKH, TOBOPHJIN: IPUYMHA, IO KOTOPOW MBI OTKJIa/IbIBAEM MOXYJECHUE U 3aHITHS CIIOPTOM, HE
YMEHbIIIaeM KOJUYECTBO MOTPEOJICHHS aJIKOTOJIsI, HapyIllaeM HEKOTOPBIC MTpaBujia, pa3roBapuBas 1Mo
TeneoHy BO BpeMs BOXKICHHSI aBTOMOOMIIS, 3aKIIFOYAETCS B TOM, YTO Oecco3HaTeabHoe OepéT BepX
HaJ pa3yMHbIM (JlorudeckuM) HadanoM (buk6os, 2017). UHTyuTHBHOE HEPEAKO OTTAJIKMUBAET HAC OT
COBEPIICHHS HEOOXOAMMBIX U MOJIC3HBIX JICUCTBUN (MEHBIIE €CTh, OOJIBIIE TPCHUPOBATHCS ) B TIOJIB3Y
CUIOMHHYTHBIX YJOBOJBCTBUM, HO B HEKOTOPBIX CIIyyasix, 0€3yCI0OBHO, TOMOTAET ClIeJaTh BaXKHBIN
BBIOOp (HampuMep, Ipu NOKYIIKE HEJBMKUMOCTH).

[TpoGiiema Gecco3HATENLHOTO B MOBEICHHUH JIIO/ICH TONKOBaNach GuiiocodamMu mo-pasHOMY.
Opnu monaraiay, 4TO HUppalUOHANbHBIE MOOYXKACHHS, UHCTUHKTHBHBIC BICUATICHUS B ICHUXHKE
YeJI0BEKa MOT'YT OTYACTH CO3HATEJIbHO KOHTPOJIMPOBATHCS U OBITH B 110JI€ 3peHus Joruku. [pyrue,
HE IIpeyMEHbIIIasl pOJIM CO3HAHMSI, BBICTYIIAIH 3a TO, YTOOBI 0€CCO3HATENbHOE BOCIIPUHUMAIIOCH KaK
MUp, NOJYUHEHHBIM CBOUM OIIpEIEIEHHBIM 3aKOHAM (YHKIIMOHUPOBAaHUSA U pa3BUTHs. Tak miam
MHaye, OHO IMpe/acTaBiIsieT co00il HCKakeHUe JeHCTBUTENLHOCTH. PeanbHOCTH, OTpaxaemas
0ecco3HaTeNbHBIM, MEPEIIeTAeTCsl ¢ AMOLMOHAIBHBIMU MEPEKUBAHUSAMH U BCEM, YTO UyBCTBYET
cyobekT. Kpome TOro, 310 ciiMBaeTcs ¢ paHee nepexuTbIMU coObITUsIMU. Tak, 6ecco3HaTeIbHOE €CTh
CHHTE3 IPOIIJIOro, HACTOALIero u Oyaymiero. Bmecre, coenHAsACH UM TepeMelasicb, OHU MOTYT

UCKa)XKaTbCsl, HAIPUMEP, B CHOBUICHMAX, WM [JPYTUX aKTaXx IICUXUYECKOM JEATENBbHOCTH
(Ky06ammuesa, 2005).

Ho gem oOycnoBnen (akT Toro, 4ro OeCCO3HATENBHOE MPABUT JIFOJBMH OOJBIIYIO YaCTh
BpemeHu? [leno B TOM, 4TO Hallla TOBCEHEBHAS JAEATEILHOCTh TpeOyeT MHOTOTO OT Halllel maMsTH,
BHHUMAaHUS, BOCTIPUSATUS U MBICIUTEIBFHON NeATENbHOCTH. MHIMBUI pacmoiiaraeT OrpaHHYeHHBIM
BpEMEHEM, YTOOBI JOCKOHATBHO U IETATHHO 00 JyMBIBaTh, YTO HEOOXOIUMO CIeNaTh. ITUM OOBIYHO
3aHMMAETCS aHAJTMTHUYECKOE CO3HaHHWE. B3aMeH MBI MO yMOTYaHHUIO OTHAéM TMPEANOYTCHHE
MHTYULINH, [Ipejaraoiieil OblcTpble pelieHns, KOTOpble, OyAy4dH CBA3aHHBIMHU C SMOLMSIMH, 4aCTO
MpEACTAIOT B HAIIMX I'JIa3aX MpaBUJIbHBIMH.

Tenmepb paccMOTpUM, KaK CO3HATEeNbHOE M OECCO3HATEeNhbHOE pabOTalOT B SKOHOMHKE.
PeGEHOK, TO3HAIOMIMI OKpYXKAOIUKA MHp, B OOJbIIEH CTENEHH MOJjaraeTcs Ha HMHTYHUIHIO U
MallMHAIBHO 3amoMuHaeT uHdopMmaiuioo. Bc€ 310 — mposiBienue Oecco3HaTenbHOro. MIMeHHO
MO3TOMY BIUSHUIO pEKJIaMbl HauOoJee CUIBLHO TOJBEPXKEHBI JIETH, KOTOPbIE MMEIOT MEHBIIHA
KOHTPOJIb HAaJl HEOCO3HABAEMBIMHU ICHUXHYECKMMH Mpoueccamu. Spkue KapTUHKU, AUHAMHYHbBIC
KaJpbl, HMHTEPECHBIH CIOKET, BCE OTO 3aBOPAKHMBACT HEOKPEMIIEe CO3HaHWE pedeHKa W
OTKJIaJbIBaeTCcsl B ero mamsAth. Co3maresid peKiambl 3HAIOT, YTO HYKHO MOKa3aTh KOHKPETHOMU
ayAUTOPHH, YTO OHA XOYET YBHUAETh. |'paMOTHBIA PEKJIAMHBIM POJHMK MOXET MPEBPATUTHCA B
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«MaJIeHbKOE KHHO», CIIOCOOHOE 3aCTaBUTh OECCO3HATEIBHOE YNPABIIATh KEJTaHUSIMU U JEHCTBUAMU
moner. Takue npu€Mbl IPUBOAAT IMOKYyIATENsd K JIOTMYECKOMY 3aBEPILICHUIO JAHHOTO LKA —
IIOKYIIKE MPEJIaraeMoro ToBapa.

«Marus» T0JICO3HATENILHOM PEKJIaMbl 3aKJIIOYaeTcss B TOM, 4YTO, KOrJa KOMIIAHHH
UCIOJB3YIOT OMNpEAEACHHBIE CIIOBA WM H300pakKeHHs (ITOJCO3HATEIbHBIE CTUMYJIBI), HHIABHU]I
CO3HATEJILHO UX HE OOHAPYIKUBACT. DT CTUMYJIBI MOTYT OBITh HE3aMETHBI, TAK KaK OHH CKPBIBAIOTCS
BHYTPU KaKOTO-TO APYTOTO M300paKCHHs WM MEJIbKAIOT Ha JKpaHe Tak ObICTpO (B CpPEeIHEM B
teueHue 0,003 cexyHa), 4TO MbI JaKe HE JIOTaJbIBa€MCs, YTO BUIAUM HX. ECTECTBEHHO, B TaKOM
CJIy4ae HEBO3MOXKHO CO3HATEIHHO YJIOBUThH BCE ()ParMEHTHI.

Taxum o6pa30M, CTaHOBUTCA OYCBHAHBIM: Ha HaAIIC HOTpC6HeHI/Ie OKa3bIBACTCA aKTHBHOC
BJIMAHHUC C IMOMOLIBIO PA3JIMYHBIX HCEABHBIX CTHMYJIOB, KOTOPBIC HCBO3MOXHO 3aMCTHUTb, WA
CTUMYJIOB, KOTOPBIC MBI 3aMC4acM, HO KOTOPLIC HMCHOT 3(1)(1)6KT Ha BHCIIHCC ITOHMMAaHUC
MMPOHUCXOAAIICTO.

[lcuxonmoru yBEpeHbI: Ui TOrO, 4YTOOBI CTHUMYJIBI HAa YpPOBHE TOJCO3HAHUS OBUIN
3¢ deKkTUBHBIMU, HEOOX0IUMO oOpamaThCsi K TEKyIIMM HOTpeOHOCTSIM U ueisM. Hampuwmep,
MOJIIOPOTOBOE MPEJICTABICHHUE CIIOB, CBSI3aHHBIX C YKaXKJOU, IIPUBEIIO K TOMY, YTO JIFOJIU CTAIH TUTh
OoJIbIIIe, KOT/Ia OHU YK€ HCITBITHIBAIIN KEJIaHUE CIIENIAaTh INIOTOK BOJIbI. BO-BTOPBIX, KOTJa pedb UAET
O BIUSIONIMX HA HAC W3BHE CTUMYJIaX, MBI HE JOJDKHBI OCO3HABATh, YTO SIBIISIEMCS (OKEPTBAMID)
0€CCO3HATENBHOTO.

Hanpumep, eciiu 661 oTpeOUTENH, YCIIBIILIAB UTAIBSIHCKYIO MY3BIKY, 3apaHee MOHSIIN Obl, YTO
MYy3bIKa 3aCTaBUIIa Obl UX KYIUTh UTAJIbIHCKOE BUHO, MHOTHE U3 HUX, BEPOSTHO, BEIOpau Obl Apyroe
BUHO IIPU €r0 HAJTHYHUH.

Cy1ecTByeT, Mo KpailHei Mepe, Tpu crocoda BO3ACHCTBUSI CTUMYJIOB Ha MOBEICHUE:
1) UYepes cTUMyIMpOBaHHE MOTHBAIIMK CO3HAHUS areHTOB.

B kauecTBe miutocTpani BO3AEHCTBHSI C MOMOIIBIO NEPBOrO crioco0a MpUBENEM IPUMED.
Korna co3marenn koHTeHTa 3apabaThlBalOT HA CyMME IPOCMOTPOB HX BHUJEO0, OHU HAMEPEHHO
MBITAIOTCS MAaKCHUMHU3HUPOBaTh WX KOJMYECTBO, CO3/aBas pPACIUIbIBUATHIC HA3BaHHUS KIWKOB (Tak
Ha3bIBAEMBIN «KJIMKOEHT»), HA KOTOPBIE MHOTHE JIFOJU OyIyT aBTOMAaTHUECKU HAXKMUMATh, HAJICSICh
YBUJETH YTO-TO UHTEPECHOE.

2) UYepe3 Oecco3HATENIbHOE YKPEIUICHHE OMPEICICHHOTO TIOBESICHHUS.

Ecimu (baKT TOro, MOCTYNHUT JIKM YCJIOBCK B KOJUICHK, YaCTUYHO 3aBUCUT OT IMOJTYYCHHBIX
OIICHOK, OH 6YIlyT yCcepaHO pa60TaTB, yTOOBI HANTHU HpaBI/IHLHBIﬁ noaxod K YYUTCIIIO U 3apa60TaTL
XOpOoHIUEC IMMOKAa3aTeJin yCrneBacMoCTu, BMECTO TOI'O YTOOBI OBITH HaICJICHHBIM Ha MMOJIYYCHUC 3HaHHﬁ,
PCAIBbHBIC UCCIICAOBAaHUA U FJIy6OKOC IIOHUMAHUC ITPEAMCTA.

3) Yepes celeKTHBHOE BOCIPHUATHE.
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Korz[a npoaaBUbI IMOJTY4YalOT KOMUCCHUOHHOC BO3HArpaKAcHUEC, OCHOBAHHOC HA KOJIHMYECTBC
npoaaxX, KOTOPbIC OHU ACJIAI0T, HEC TCPAA 3apIlyiaThbl U3-3a OTPULATCIIBHBIX OT3BIBOB KJIIMCHTOB, OHH
MBITAIOTCS BCEMH BO3MOJKHBIMHM CIIOCOOaMU OpCYBCIINYUTL XOPOILIUC CBOMCTBA IMpoaAyKTa H
n30eXkKaTh O6Cy)KI[eHI/ISI HCTraTUBHBIX MOMCHTOB.

Ha camowm perne, MbICIIb O TOM, YTO MOJABIISIIOIIEe OONbIIMHCTBO BIUSHUS MapKETUHTa Ha HAC
— MOJICO3HATENBHOE, BBI3bIBAECT YYBCTBO onaceHus. HaTuBHas (ecTecTBeHHas) peKIaMHasi KaMIaHUs
crioco0Ha BO3/IEHCTBOBATH JakKe€ Ha B3POCHBIX, YK€ COCTOSBIIUXCS JUUHOCTed. Ho, mocKoibKy
JTaHHBIA BHJI MPOABIKEHHS NPOJYKTa OPUEHTUPOBAH Ha OoOJiee CO3HATENbHYIO ayJUTOPUIO, TYT
UCTONB3YIOTCS JIpyrue MeTosl. [IpuMepoM MOXKET CIyKHTh peKiaMa aBTOMOOHJICH Cleayromux
u3BectHbIX OpennoB: BMW, MERCEDES. B takux poimkax MOKa3bIBalOT YCHEIIHOTO YelOBEKa,
OJIETOTO B JOPOTOM KOCTIOM, YTO 3acCTaBJII€T HAC HAMBHO MpPEANOJiarathb, 4To OH, C OOJBLION
BEPOATHOCTHIO, 3aHUMAET BBICOKYIO JOJDKHOCTb, OoraT M ycmemeH. Camsick 3a pyjib Takoro
aBTOMOOMIIA, CyOBEKT ye3KaeT U3 ropojia, TEM CaMbIM MOKa3bIBask Ay IMTOPUHU, YTO OH HE TaKOM Kak
BCE, MOJIHOCTHIO CBOOOCH U He3aBUCUM. VIMEHHO Takoii TMYHOCTBHIO B UTOT'€ XOYET CTaTh 3PUTEIb,
MOCKOJIbKY ~CaMOpeaiM3alusi MW JIMYHOCTHBIA POCT SABJISETCS BaKHEWILIECH YEIOBEYECKOM
MOTPEOHOCTRI0 — BEPIIUHOW mNupamuabl Macnoy. MHIWBHI, caM TOro HE OCO3HAaBas, XO4YeT
COOTBETCTBOBAThH [IOKa3aHHOMY 00pa3y, 4TO MOATAIKUBAET €r0 Ha HE0OIyMAaHHYO OKYIIKY JaHHOT'O
ToBapa. CienoBaTeIbHO, MOXKHO CJI€JaTh BBIBOJ O TOM, YTO BHEIIHUN BUJ TOBapa CHIILHO BIMSAET Ha
Hallle OTHOLIEHUE K PEKIIAMUPYEMOMY IIPOJYKTY.

MHorue nroau 3a0yKIal0TCs, TyMasi, YTO HITHOPUPOBAHUE PEKIIaMbl MOXKET OCTAaHOBUTH €&
BIusHKUE. Besb mpuunHa COCTOUT B TOM, YTO SMOILIMOHATIFHOE BO3ICHCTBUE COIEPKUTCS B CIUIIKOM
MIyOOKMX YacTsSX HaIIero mojco3Hanus. [Ipexae Bcero, Mbl mojiaraeM, 4to CleJaHHBIM BBHIOOP B
MOJIb3y TOTO WMJIM MHOTO OpeH/a aOCONIOTHO JIOTHYEH, TaK KaK OH OOYCJIOBJICH PAaIlMOHAIBHBIM
MBIIIJIEHUEM, XOTSI OCHOBHOW JBWXKYIIEH CHJIOW PEIICHHN B JAEHCTBUTEIBLHOCTH SIBJISIETCS HAllla
CKJIOHHOCTb K AYMOILIMOHAJILHOMY BOCHPUSITHIO TPOUCXOSILETO.

ITpoananusupyem eni€ onuH npumep. Bcem n3BectHas KoMMyHuKannoHHast cetb O2 nposena
B 2001 roxy peOpeHANHT, UCTIOJIB3YS PEKJIAMHBIN JIO3YHT «O2: TOCMOTPUM, YTO MOKHO clieTiaThy». B
JTAHHOM POJIMKE OBLIM MOKa3aHbl KaJpbl JIOAEH, KOTOpPbIE PajylOTCs, BECEIO OO0IalTCi IpYr C
JIpyroM U IUIaBalOT B JIa3ypHOH BOJE, @ BOKPYI HHUX MapsAT NTHUIBI U UTPaeT yMUPOTBOPAOILAs
My3bIKalbHass KoMno3unus. O KadyecTBE CETH, 30HE MOKPBITHS, BO3MOXKHBIX Tapudax M JIpPyrux
XapaKTepUCTUKAX He ObUIO HU €IMHOTO YIIOMHHAHUS, TOTOMY 4TO KoMnaHus O2 He nMesia HUKaKuX
IIPEUMYLIECTB IIEpe]l CBOMMM KOHKypeHTamu. Ho HecMoTps Ha 3TO, OHa CMOIVIa 3aHATH
JUAMPYIOIIYIO ITO3ULIMIO Ha PBIHKE BCETO 3a napy jer. OTpaciieBoi aHaJIi3 3TOT0 3aIlycKa MoKasal,
YTO WX ycrex ObUl TOCTUTHYT JIMIIb OJlarofaps rpaMOTHOW MapKeTHHIOBOM CTpaTeruu, KOTopas
3acTaBisia JIIOJed accouuMupoBaTh KoMmmaHuio O2 co cTaOWIBHOCTBIO U yXOJIOM OT CYETHI,
CBOMCTBEHHOMY MHPY COBpeMeHHbIX TexHosoruit (Heath, 2016).

B uém xe 3akmouaercs marus pekiambl? Hamr Mo3r mMeer NMPUMHUTUBHBIA 3alllUTHBIN
MEXaHM3M — IJMUMOMYECKYI0 CHCTEMY, KOTOpas BBI3bIBA€T YYBCTBO TPEBOTH M CTpecca IMpu
BOCIIPUSATUU BU3YaJIbHBIX 3MOLMOHAIBHBIX CTUMYJIOB, TPUAaBasi UM ONpPeIeIEHHBIN cMbICIL. JlaHHbIN
MEXaHM3M 3aCTaBIsIeT HAC OBITh OIUTENbHBIMU. HanipuMep, €Clii Mbl CIBIITUM MPUOIHMKEHHE TI0e3/1a
B METPO, TO HE 3aayMBIBasICh OTXOJMM OT Kpas IUIaTGOpMbI, XOTS JO ITOrO0 CIOKOWHO Tam
HaxOJWJIMCh W HE JyMalu o0 omacHOCTH. JIuMOumyeckas cuctema paboOTaeT CO CTPEMHUTEIHLHOM
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CKOpPOCTBIO HE3aBUCHMO OT KOHLIEHTpAIllMM 4esloBeka Ha 4éM-1ubo, omepexas Mbiciau. [loaTomy
HMMCHHO 3TOT MEXAaHU3M ABJJIACTCA KIIIOYCBBIM IJI1 HAILICTO IMMOACO3HAaHHUA KaK HOTpe6I/ITeJISI, momMoras
COXPaHATh TPE3BBIA PACCYIOK.

Ha noncosnanue mrofeil MOryT BO3JIEHCTBOBaTh M JIpyrue Belld. Tak, Hampumep, MpH
OLIYIIEHUH 3alaxa MOIOIIEro CPeACTBa BEPOSITHOCTh TOTO, YTO IMOCIIE OKOHYAHUS €bl Mbl YOepéM
CTOJI, BO3pacTaeT B TpU pas3a. A COOTBETCTBUE CPEAbl Mara3uHa TUIY MEJIOINH WM MY3bIKaIbHON
KOMITO3UIMH OJIarONpUSTCTBYET MOKYIIKE TOBAPOB B 3TOM MECTE.

OKOHOMUYECKOE IIOBEJCHHE MOXXET ObITh OOBSICHEHO M C TOYKM 3pEHMs TEOpUHU
KoJIeKTUBHOTO Oecco3HarenbHoro K. FOnra. B paMmkax ero KoHUENIUM Ba)KHOE€ MECTO 3aHUMAeT
UHAMBUYalbHOE Oecco3HarenbHOoe. OHO BKJIHOYAeT B €e0sl BOCIIOMMHAHUS U KOH(QUIMKTHBIE
CUTYyalluH, KOTOPbIE paHee OCO3HABAIMCH, HO OBLIIM BIIOCIEACTBUY JINOO BHITECHEHBI, TMOO HAIPOUb
3a0bIThl. CoryiacHo MHeHuto lOHra, MHIMBHIyadbHOE OECCO3HATENBHOE COAEPKUT B cede
KOMIUIEKChI, CKOHIIEHTPUPOBAHHBIE BOKPYI CaMbIX OOBIKHOBEHHBIX €KEIHEBHBIX IMpOOJIEM H
OKa3bIBAIOIINE KOJIOCCATBHOE BIHMSHUE Ha TOBEACHUE WHAMBHAyYyMa. OTOT JPQPEKT MOKHO
HaOII0aTh B IPUMEpPE C PEKJIaMOil aBTOMOOMIISL: BO3MOKHO, B TEUCHUE KHU3HU Y YETIOBEKA Pa3BHIICS
KOMIUIEKC TOTO, YTO OH ObLI HE B COCTOSIHUM MO3BOJIUTH ceO€ MpeIMeThl pOCKOUIM. TeM cambIM Yy
HEro BO3HMKAET HEOCO3HAHHOE JKEJIaHNE COBEPLINTH HEPALIMOHAIIBHOE AEUCTBUE, U, PyKOBOJCTBYSICh
HEpa3yMHBIMH COOOPaXEHUSMHU, OH TOTOB B3STh KPEIUT JUIs MPHOOPETEHUs 3aBETHOW MHOMApPKH.
Takoe sKOHOMHUYECKOE TOBEIEHUE TOTPEOUTENS XapaKTEPU3yETCsl UPPALMOHATIBHOCTBIO, TAK KaK €ro

A0XO0Abl HE COOTBCTCTBYOT CTOUMOCTH HOKyr[KI/IZ.

KonnektuBnoe Oecco3narensHoe y K. FOura mpencraBnsier coOoi «mamsiTh MOKOJICHUI,
MPOAYKT HACJIETyEMBIX CTPYKTYp MO3ra, XpaHWJIMIIE JIATEHTHBIX CJIEJ0B MaMsTH 4YeJIOBEYECTBA U
MepeKMBAEMOro TMcuxudeckoro ombita. [logoOHas ¢opma Oecco3HATENBHOTO MPOSBISETCS B
MOBEJICHUH Ka)XXJI0ro ueiaoBeka. Hanpumep, MHOTHE 1101 OTKJIA/IBIBAIOT IEHBI'U HA «UEPHBIN JIEHDBY,
YTO YMEHBIIAET KONUYECTBO HAIWYHBIX JIEHEr B OOpAIleHMH W HEraTUBHO BIMIET Ha OOIIYIO

9KOHOMHYCCKYIO CUTYyalHIoO B CTpaHeB.

B XXI Beke, »3moxy NOCTUHAYCTPHAJbHOTO OOIIECTBA, PBIHKU MEPETIOTHEHbI
MHOI000pa3HbIMU U HEPEIKO OJHOTUIHBIMHU MpoAyKTaMH. M30bITOK BbIOOpa M OBICTPBIA TeMIl
KHU3HU BeIET K TOMY, YTO pEIICHUs MOTpeOuTeNe 4acTo MPUHUMAIOTCS HE M3 PallMOHAIbHBIX
co0OpaKeHHi, a UHTYUTHBHO, 10 OUTyIIeHUIO». [I09TOMy KOMIaHUAM, HalleIEHHBIM Ha JIUJIEPCTBO
B cBoell ciepe, HEOOXOAUMO TPaMOTHO MOIXOIUTH K Pa3pabOTKe CTpATErHH IO MPOJBUKECHUIO
OpeH/1a 1 001IATHCS C MTOKYIATEIEM C TIOMOIIBIO S3bIKA YMOIIHIA.

Tak, uBer sBISETCS MOIIHEWIIUM pbhlYaroM MAaHMITYJIMPOBAHUS >KEITAaHUEM IOKYIaTems
pUOOPECTH «HYX HBII» TOBap, U MOJ00pP BEpHOU 1IBETOBOIM raMMBbI ITO3BOJIUT CYIIECTBEHHO MOHSITh
KO3 PHUIHMEHT KOHBEpCHH. B X07e pa3nuyuHbIX UCCIET0BaHUNA ObLTO HEOJHOKPATHO MOATBEPIKIEHO
BIIMSIHUE PA3HBIX OTTEHKOB HA 3MOLMOHAIBHOE cocTosiHue. Tak, B cpenHeM 85% W3 ONpOLIEHHBIX

2 Apxetunst muunoctu no K. IOnry. URL: https://zen.yandex.ru/media/id/5b03fe06dd2484a8c9b89671/arhetipy-
lichnosti-po-k-iungu-5b07f7a63c50f7e13b1da498
% Tam xe.
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noTpeOuTENeH 3asBISIOT, YTO IBET SBJSETCS JUISI HUX OJHHM W3 ONPEACISIONuX (HakTopoB mpu
BBIOOPE TOTO HIJIM UHOTO MPOIYKTA.

DTO MOXKHO OOBICHUTH TEM, YTO BOCIHPHATUC KPACOK HaAXOAUTCA Yy J'II-OI[CI71 B HauOoJjee
FHY6OKOM CJIOC CO3HaHUs. Bﬂaroz[ap;l TeHETUYECKOM aMATH CHMBOJINKA OBETA ABJISICTCA 06H1€I>'I JIs
BCCTO YCIIOBEYCCTBA, IIOOTOMY IIpHU BBI60pe KaKoro-anbo TOBAapa MbI 0ecco3HaTEeIbHO p€arupyem Ha
€ro OBCT. Paznnunblie OTTEHKH BBI3BIBAIOT y J'IIO,I[GfI MHOFOO6paSI/Ie 3MOLII/II>'I, KOTOPBIC OHHU HE MOI'YT
KOHTPOJUPOBATL, TEM CaMbIM ITIOIIaJias OO «BJIACTb» BHEIIIHEH OKpaCKHU.

Hocrarouno BcnomauTh Nintendo u Netflix — 06e kommanuu yuynuThiBaroT cuiy mnseta. Coca-
Cola wucronmp3yer odapoBaHHE KpacHOTO B JIOTOTHIIC M PEKJIAMHOW KOMIIAHWH, YTO BBI3BIBACT
MO3UTHUBHBIC SMOIIMH M OUIYIICHUE TPUBI3aHHOCTH Y oTpeduTesss. CuHuid — enié oJJuH U3 Handosee
MOIYJIAPHBIX I[BETOB, BEIb OH CHMBOJIM3UPYET TOBEPHE, MHp, MOPSAIOK U BEPHOCTh. M3-3a 3THX
aTpuOyTOB, CHHUH IIUPOKO UCIOJIB3YETCS KaK B aMEPHUKAHCKOM MAapPKETHHIE, TaK ¥ BO BCEM MUpE.

B nro6oM pectopaHe uiaM JpyroM OOIIECTBEHHOM MECTE 4YEJOBEK B IEPBYI0 OYEPE]b
oOpaiiaeT BHUMaHUE Ha OKPYKaroliuii ero 1uper. M paxke He 3amedaeT, Kak JIOBKO €ro 3acTaBlsOT
YyBCTBOBAaTh Ce0s YACTHIO BHICLIETO OOIIECTBA C IIOMOILBIO YEPHBIX HHTEPhEPOB®.

Facebook u npyrue KpyrHbIe KOMIIAHHH COIMAIBHBIX CETEH MCIOIB3YIOT CHHHUM JIOTOTHII.
Texnomornueckue OpeHzpl, Takue kak IBM, Intel u Dell, npuMeHSIOT 3TOT I[BET, 4TOOBI BBI3BAThH
JOBEpHE; ITO KOMIIAHWUHM, KOTOPBIC CO3/IAI0T BIICYATIICHUS HAN&KHOCTH, W JIIOIU CKCTHEBHO
nosib3ytoress ux ycayramu. GE w Ford, 3aHuMaromuecs mpomaxeil OBITOBOM TEXHHKU H
aBTOMOOMIIEH, TaKk)Ke MPEAMOYMTAIOT CHHUI. A Takue (uHaHCOBbIe Kommanuu, kak Allstate, J.P.
Morgan, American EXxpress, uMeOT CHHHI OpEeHIAMHT, OJHIECTBOPSIONINN (UHAHCOBYIO
CTaOUIBHOCTB .

3enéHblii IBET TPAJUIIMOHHO ACCOIIMUPYETCS B HAILIEM CO3HAHUU C OKPY>Kalollel Cpesioi, co
BCECM HaTypaJIbHBIM H OPraHUYCCKHUM. K MNpuUMEPY, MHOTUC IMPOAYKTOBBIC Mara3vHbl, TAKHC KakK
BxycBunn u A3byka Bkyca, nosunuonupymomme ceds Kak ceTh 3/10pOBOIO NMUTAHM, B JU3aiiHe
CBOETO JIOTOTHUIIA U OTHEJIKE IOMEIIECHUS UCHOJB3YIOT 3€1IEHBIA. OH BBI3BIBAET IOJIOKUTENINBHYIO
PEaKIMIO HalIero «OeCCO3HATENBHOI0», M BOT MBI YK€ F'OTOBBI 3aILJIaTUTh 3a TOBAp, IPU ITOM J1axe
HE B3IVISIHYB Ha COCTaB. JTO MOKAa3bIBAET, UTO MHOTUE JAEUCTBHS MBI COBEPLIAEM, PYKOBOACTBYSCH

HEOOOCHOBAHHBIMH CHUTHAIAMH®.

Takum oOpa3om, BoOcIpUHUMAas pekjiaMy OpeHJa, Mbl MTHOBEHHO OIICHMBaeM ¢
SMOLMOHAIBHYIO LICHHOCTh U IIOJCO3HATEIBHO COXPAHAEM B KaueCTBE MapKepa Uil JAJbHEUILIEro
UCMOJb30BaHusA. Ecinu sMoIMoHabHas HEHHOCTh MOJOXKHUTENbHA, TO Mbl BOCIIPHHMMAaeM OpeH]
MO3UTHBHO. B 1enoM Mbl He OCO3HaéM MNpPUYMHBI BBIOOpA, a TOJBKO MOCTHAKTYM MOXKEM
«palMoHaIBbHO» 00BACHUTD, TOYEMY 3aXO0TEJIOCh KYITUTh TOT WM MHOM TOBap.

4 Bnusaue nBera Ha noncoznanue. URL: https://kolesogizni.com/tendentsii/vlast-cveta

5 6 LBETOB, KOTOPBIE COCOOHEI MOBLICHTE Bamm npogaxu. URL: https:/Ipgenerator.ru/blog/2017/06/05/6-cvetov-
kotorye-garantirovanno-uvelichivayut-prodazhi/

6 6 BeTOB, KOTOPBIE CIOCOOHKI MOBBICHTH Bamy npoxgaxu. URL: https:/Ipgenerator.ru/blog/2017/06/05/6-cvetov-
kotorye-garantirovanno-uvelichivayut-prodazhi/
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3a mociegHee JecATWIETHE OBLUIO IPOBENEHO HECKOJIbKO HKCIEPUMEHTOB, KOTOPbBIE
JIOKa3bIBAIOT, YTO MAJIOOIOKETHBIE CIIOCOOBI MPOJIBMKEHHUSI TOBAPOB TOKE MOTYT MPUBJICYb HOBBIX
KIIMEHTOB U YBEITUYUTh MPHUOBLITH.

Guerrilla marketing («mapTu3zanckuii MapKeTHHI») — OJMH M3 HECTAHIAPTHBIX CIIOCOOOB
PEKIaMHPOBAHUS IIPOAYKTOB OpeH/ia, a IIaBHOE — C MUHUMAJIbHBIMU (DMHAHCOBBIMH BJIO)KCHUSMH.
[TpumepoM MOJ0OHOTO MapKEeTHHIA SIBJISICTCS BBIMLICIIINA Ha OPUTAHCKOM TEICBUACHHU POJIUK
mokonaga Dairy Milk ot Cadbury. B HéMm wu3o0Opaxaercs Ooiibllias Tropuiuia, Urparomias
Ha Oapabannoii ycranoske noj xut ®una Kommunsa «In the Air Tonight». Cnoran 6penaa 6bu1 — «a
Glass and a Half Full Of Joy», uto B nepeBone o3nauano «llonropa crakana, MOJTHBIX PaJOCTH».
[ToaTopsl MHHYTHI — POBHO CTOJIBKO JUTHJIOCH BHJICO M POBHO CTOJIBKO MOTPEOOBAJIOCH MOKYIIATEIIO,
4TOOBI 3aMHTEPECOBATHCS B TOBApE.

Wnes pexnambl mpenensHO mnpocta. OHa 3akiIroyaeTcss B TOM, YTOOBI IepenaTh
IMOIMOHAJIBHBIA HACTPOH 3puTeNnt0. HeoObMHOCTh PONIMKY TpHUIaia KOMHYHAsE 00€3bsiHa, KOTOpast
NPUBJICKIA BHUMaHHE JIIOJCH BCEX BO3PACTOB M OYKBAIBHO «3apa3miia» BCEX MOCMOTpeBInux. U
TeMnepb y KaXK0r0 U3 HUX MPH 3BYYaHUH IECHU U3 PEKJIAMbI HJIH TIPH BUJIC 00€3bsHBI M3 T0CO3HAHUSI
OyzeT BeIuibiBaTh 00pa3 mmTky mokomnana Dairy Milk. Bc€ 3To Tem caMbIiM IPOBOLIMPYET JKeJIaHHEe

HpI/IO6peCTI/I 3aBCTHOC J'IaKOMCTBO7.

[Touemy Tak mpoucxoaut? Jleiao B TOM, 4YTO HaM HPaBUTCS IMOLIMOHAJIbHAS U TBOpUYECKas
peKiaMa, U I03TOMY MBI HE YyBCTBYEM HEOOXOIUMOCTH OOpamaTh BHUMaHHUE Ha pa3HbIe HEJOUYETHI.
Awmepukanckuii punocod B. INaxkapn B cBoeit kaure «Taitapie manunystope» (ITakkapa, 2004)
Omucall, Kak peKIaMoJaTeId MOTYyT KOHTpPOJIUpOBaTh noTpeduTenei, oOpamasck K HX

0OeCcCO3HATEIbHBIM JKCJIAaHUAM, BBICTYIIAA B POJIM KYKIJIIOBOJZIA, YIIPABJIAKOLICTO MapI/IOHeTKaMI/IS.

Taxue 3apy6exxusie Openabl, kak BMW, Nike, Bosch, M&S, British Airways u qpyrue takxe
9acTO MCIOJIB3YIOT TOJICO3HATEILHOE TpUBIieueHre ayauTopur. OUH U3 CIOCOO0B — pa3MelICHHE
CBOETO TMPOJYKTa B MPOU3BENCHUAX KumHeMarorpada. Kak HH CTpaHHO, JaHHBIH METOJI BO3HUK B
CBSI3M C HEXBATKOW CPEJICTB U CIIOHCOPOB TPU CO3JAHHUH MEPBBIX KHHOPIEMOB. JTO BBIHYKAIO
co3/aresieil JIOrOBapUBATLCS C MPOU3BOAUTEISIMH PA3IMIHONW MPOMYKIIMU O TPEIOCTABICHUN
TOBapoOB ISl CbEMOK B KadecTBe PEKBU3UTA JUIA MX MOCIEAyIolled pekiaMbl. B mepBoe Bpems
MPOU3BOIUTENN 0e3 0co00ro SHTy3HMa3Ma COMIAIANINCh Ha TMOJOOHBIE MPEITOKEHHS, OJHAKO
ylayHble CAETKU BCE )Ke YAaBaIOCh 3aKITI0YaTh.

BnocnencTBum  BBISICHWIIOCH, 4YTO JIIO0OOBH K KyMuUpaMm NyOJIMKH aBTOMAaTHYECKH
MIEPEHOCUIIACh Ha BCE pEKJIaMUPYyEMbIE MU TOBApHI.

Takum IpUMEpOM MOKET CIIYKMTb JiereHJapHbIid GuibM «Doppect ['ammy, BbIeAmnil Ha
skpanbl B 1994 rony. Knaccuueckue Genpie Nike Cortez ¢ KpacHBIM JIOTOTHIIOM — UMEHHO TaKHe
KPOCCOBKM BCEMHPHO HM3BECTHBIN mepcoHax akTépa T. XsHKca moctan u3 KopoOkn®. Ha maHHEIH

" Topuna-mapkerunr ot Cadbury u Fallon. URL: https://marketing.by/novosti-rynka/gorilla-marketing-ot-cadbury-i-
fallon/?mobile=Y

8 Ckppitas pexnama: 5 npuémos u pumepbl. URL: https://blog.molodost.bz/advanced/skrytaya-reklama/

9 25-i1 kaap: Nike Cortez B pumbpme «Poppect lamm». URL: https://street-beat.ru/blog/25th-frame-nike-cortez-in-the-
movie-forrest-gump/
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MoMmeHT Cortez SBISIETCS OJHOM W3 MOMYJSIPHBIX MOJENed KOMIAHWKW BO MHOTOM OJjlaromapsi Ux
MOSIBJICHHUIO B M3BECTHOM (huiibMe.

Mononéxb, HaxeBas 5Ty 3aBeTHyI0 napy oOyBH, Ha 0eccO3HATeIbHOM YPOBHE
accouuupoBaiga celsi C TJaBHBIM IMEpcOHaXeM KuHoduiapMa. OTo OblIa OJHA U3 CaMBIX
MOKa3aTeIbHBIX PEKJIAMHBIX KaMIIaHWH, YTO TMOCHOCOOCTBOBAJIO M3MEHEHHIO MapKETHMHIOBOU

CTpaTeruy JPyrux KPyMHBIX KOPIOpammii’,

Ceifuac TOBapbl M3 CaMbIX Pa3HBIX CETMEHTOB IMOTPEOJCHHS MPH MPOJIBMKCHHH OpeHIa
WCIOJIb3YIOT Pa3IMYHbIC PblYard BIMSHUS HA Oecco3HaTeIbHOE MOTEHIIMAILHOro noKymnarens. Tak,
B cukBesne «Kingsman: 3om0Toe KOJBIO» JOAIM Obuth TpeAcTaBieHbl yackl TAG Heuer kak
IJIaBHBIHA aTPHOYT SKUIHPOBKU Kaxaoro arenta'l. UcnonnurensHeiii qupexrop TAG Heuer XK.-K.
buBep mocuuTan xpaOpbIX MOJOJBIX MY>KUYUH — TJIaBHBIX T€POEB JaHHON KHWHOJEHTHI — HauboJjee
MoAXOIAIIeH 1eneBoit ayautopueil. U k nate mpeMbepsl 60eBHKa Oblia co3aHa 0coOeHHas MOJIENb
gacoB Connected Modular 45 Kingsman, koTopas oTiiHYanach OT KIJIACCUYECKOW KOJUICKIIUU
¢byHKIHOHANIOM IH(epOIaTa: OH UMEN SIPKYIO IMOJICBETKY U 30JI0TUCTBIN JIOTOTUN (hUIbMa, KOTOPBIN
TaK CWJIbHO BHEJIPUJICS B CO3HAHUE 3PUTETIS.

Henp3sa takxke 38.6I>IBaTb, qTo (1)I/IJ'ILMBI JKUBYT BHC BpPCMCHU U AKTYAJIbHOCTH PA3MCIICHUSA
TOBapa HUKOTI'Zla HE HpOHaI[éT.

Takum 00pa3oM, MOKHO C/€IaTh BBIBOJA. SKOHOMHUYECKOE TOBEACHUE YEIOBEKAa B MECTax
IIPOJIAXK U €r0 KOHEYHBIN PE3yJIbTaT BO MHOI'OM 3aBUCHUT OT CTEIIEHH IIPOyMaHHOCTH HHCLIEHUPOBKH
SMOLMOHAJIIBHOTO BO3JEHCTBUA Ha HEro. MOTHUBAallMOHHAs COCTAaBIAIOIIAs SBIAETCA BaXKHEUILIMM
(dakTOpOoM ycrexa OpraHu3aluii, KOTOpble aKTMBHO HCHOJb3YIOT HMPPALMOHAIbHBIE YCTaHOBKU
uHAMBUAYyMOB. KomnaHuu, paccmarpuBarolye norpeOuTeneil HCKIIOUUTEIbHO ¢ palMoOHaIbHON
TOUYKHU 3pEHHUS, 4aCTO TePIAT pracko Ha peiHKe. CekpeT ycnexa 3akiardaeTcs B yuéTe BaKHOU posn
KYJIbTYPHBIX, HICTOPUYECKUX U S3BIKOBBIX OCOOCHHOCTEH, a TAK)KE TOTO, YTO «3MOLUU TJI00aIbHBI, a
pasyM — JIOKaJICH».

2. Poab CcO3HATEJBHOr0 M 0€CCO3HATEJIBHOI0 B JIKOHOMHYECKOM MMOBEJACHHNUH
HHAUBHUAA U OPraHU3alii B YCJIOBUAX KPpU3HuCa HWIHM IOBBIIICHHOTO CTPEcca

Kpusucel, ctpeccoBbie 1 Ipyrue HECTAaOMIIbHBIC CUTYaIlMH OKa3bIBAIOT CEPhEIHOE BIUSHUEC HA
MOBEJIEHNE OJKOHOMHUYECKUX CYOBEKTOB W  BO3JCUCTBYIOT HA  TICUXOJOTHUIO  JIFOJCH.
HeonpenenéHHocTh BBI3BIBAET Yy 4YellOBeKa BO30YXKIEHHOCTh W 00ECMOKOCHHOCTh OYAyIIHM.
[ToBBIIIIEHHBIA ~ CTPECC  COMPOBOXKIAETCS  CHIDKEHHEM  MBICTUTENBHBIX  CIHOCOOHOCTEH,
OMOIIMOHANIBHON  JIAOWJIBHOCTBIO, a Takke CTPEMUTENbHBIM  CHIDKEHHEM  TOPH30HTa
MPOTHO3UPOBAHUS. B KPUTHYECKOW CHTyallud palMOHAIBHOE MBIIUIEHHE U CIOCOOHOCTh K
OCO3HAHHBIM JCHCTBUSAM MOJABIISAIOTCS, ICUXUKA JIF0/Ie HAXOAUTCS B IOCTOSIHHOM HAIPSKEHUHU, YTO
OTpeIeTIEHHO BIMSIET HA UX YKOHOMHUYECKYIO KU3Hb.

10 25-i1 kanp: Nike Cortez B punbme «®oppect lamm». URL: https://street-beat.ru/blog/25th-frame-nike-cortez-in-the-
movie-forrest-gump/

! TInexanos JI. «Kingsman: 3os0toe konbuo» u TAG Heuer. URL: https://watchalfavit.ru/articles/chasy-v-kino-
kingsman-zolotoe-koltso-i-tag-heuer/
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JlaHHas TeMa SBIISE€TCSI OCOOCHHO AaKTyajbHOM, MOCKOJbKY B TOBCEJIHEBHOW KM3HHM MBI
MPUBBIKIA TOCTYNATh TEM WJIM MHBIM 00pa3oM U JIEHCTBOBATh COTJIACHO KOHKPETHOMY IUIaHy, a
ceifyac mepeA HAMM CTOST HOBBIC BBI30BHl — MaHAECMHUsS KOPOHABUpPYCa M YIIIyONSIONIMHACS
SKOHOMHYECKUH Kpu3uc. Bc€ 3T0 HE MOXKeT He OTpakaThCsl Ha (PMHAHCOBBIX PBIHKAX U OOIIEM
HACTPOCHUH HACEJICHHUS.

HecTtaOunbHble cUTyalluu U MPOUCXOISIINE U3MEHEHUS BBIHYKIAIOT HAC BBIMTU U3 30HBI
KOM(bOpTa u ﬂeﬁCTBOBaTB BHC NIPUBLIYHLIX U MTPCACKA3YCMBIX CXCM. HOE)TOMy B HaHHOﬁ qacCcTHu CTaTbUu
MBI TIOCTapaeMcsi pa300paThCsl, KaK € CKIOHHBI MOCTYyHaTh JIIOAM TOJ BO3JCHCTBUEM CTpecca,
cTpaxa M OLIYLIECHUI HEONPEACIEHHOCTH.

2.1. Poapb co3HATEJILHOr0 H 0€CcCO3HATEJILHOI0 B DKOHOMHYECKOM IOBEIeHNH HHIUBU/IA B
YCJI0BHMSIX KPU3HCA WU MOBBILIEHHOT0 cTpecca

YemnoBek — YHUKAJIBHOC CYHICCTBO, CTPEMALICCCA NPUHUMATL B3BCUICHHLIC PCHICHUA C
y‘-IéTOM OCO3HAHHBIX HMHTCPECOB, HO HECPCAKO IOAMAOIICCCAd MIHOBCHHOMY JKCIAHHWIO IMOJIYUUTH
YAOBOJIbLCTBUC U ﬂeﬁCTBYIOHlCC CIIOHTAaHHO U UPPALUOHAJIBHO B CUTyalluAX, Tpe6y}0u1nx 6BICTpOFO
IIPpUHATHUA pCI_HeHI/Iﬁ WA IPUYHUHAOIUX MICUXOJOTNYECKUM )II/ICKOMCI)OpT. B MEPBYIO OUCPCb, BAXKHO
PaCcCMOTPECTh, KaK BEIET ce0s HHAUBUA B YCJIOBHUAX KPU3UCHBIX U CTPCCCOBBIX CI/ITyaI_[I/II‘/'I, O pasAChb
Ha JIOTHYCCKOC MBIIJIICHHC.

KOFIla HAaCTyIIarOT CJIOXHBIC JiId CTpaHbl BPEMCHA, HOTpe6I/ITeJII/I MHOCTCIICHHO MCHSAIOT
CTPAaTCTHIO MTOBBINICHUA Ka4CCTBA )KU3HU HA CTPATCTHUIO BBIZKMBAHUA. HepBOCTGHeHHLIM CTaHOBUTCs

pasyMHad TpaTa UMCHOIIHUXCA CPEACTBA U I'PAMOTHOC COOTHOUICHUC «IICHA-KAYCCTBO» (BapI/IHOBa,
2016).

Jlroam cTaparoTcsi MOKYIATh TOBApPhl B TEX Mara3uHax, KOTOPBIC MMPOBOJISAT THOKYIO IIEHOBYIO
MOJINTUKY, TIpeljiaras pa3judHbIe aKIUA W KapThl MOCTOSHHBIX TMOKYIATEICH ¢ BO3MOXKHOCTHIO
HaKOIUIEHUsSI OOHYCOB.

Kpome Toro, HaOmroaeTcs MoBbIIIEHHE cripoca Ha coBepiieHue 3aka3zoB ¢ Wildberries,
Lamoda. OHu npuBIeKaIOT MOKYMAaTeNeil BO3MOXKHOCTBIO IPHOOPECTH HEOOXOTMMBIE BEIIU OHJIAIH,
CHJISI IOMa, U, K TOMY e, 10 IIeHe, HI)KE PO3HUYHOW Ha HECKOJIBKO JECSTKOB MPOICHTOB. BhICOKHM
CIIPOCOM Yy IOTpEeOHTEINEH TaKIKe MOJIb3YIOTCS TaKKe 3apyOekHbIe Tutomanku, kak AlIEXpress u eBay,
U pazauyHble O(IaliH IUCKOHTHBIE MECTa TMPOIAXH, I/IC CTOMMOCTD TOKYIIKH MOXET JOCTHTaTh
nopsiika 30% OT MpeKHEH 1IEeHBI.

Kpusuc TpanchopMupyer 1enb U yeaoBHsl IPHOOPETEHUsT HEOOXOAUMBIX TOBApOB M YCIIYT,
MpUIEM M3MEHEHHUS HEPEIKO OCTAIOTCS W B JIOJTOCPOYHOW TepcreKTuBe. Tak, HampuMmep, JIFOIH,
KOTOpBIC B YCIIOBHUSX CHIDKCHHS TEMIIOB 3KOHOMHYECKOTO POCTa CTAJM IMPOHU3BOJUTH MEHBIIE
MOKYTIOK W TIONMPOOOBAIM CETMEHT SJKOHOM-KJIacca W pa3jIMYHble MPOIYKTHl OTEYSCTBEHHBIX
MIPOU3BOIUTEIICH, HAMJS TaM TOBapbl HOPMAJIBHOTO KayecTBa IO Pa3yMHOH IleHE, ¢ OOJBIION
BEPOSTHOCTHIO COXPAHSAT CBOK MOJICIb MOBEACHUS W npu cTabwim3anuu cutyaruu ([Togkocosa,
2017). Benmp neicTBUTENBHO, U JIMI] CPEIHEr0 Kiacca OoJyiee BBITOJHO TPATHTh MEHBIIIE,
nproOpeTas mpu STOM HeOOXOIMMBIE TOBAPHI IO 0OJiee HU3KOM CTOMMOCTH U B Mara3uHax I1aroBou
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JOCTYITHOCTH, @ HE B KPYIHBIX TOPTOBBIX LIEHTPAX, I/l€ IIAHC KYMUTh JOPOTHE HEHYXHbIE BEIIU
BO3pacTaer.

Koneuno, mpeamonaraercsi, 4TO JIIOIU MBITAIOTCS ICHCTBOBATh OCO3HAHHO M ITPOJYMAaHHO.
[Torpebutenu CMOTPAT Ha LEHBI, NPOU3BOJS JJIEMEHTapHBIC MaTeMaTHYEeCKUE OIEpaliH,
IPOJIyMBIBasl, 4TO JIyUIlle KyIUTh. IHBECTOPBI aHAIM3UPYIOT PUHAHCOBYIO OTYETHOCTD, CPABHUBAIOT
pa3INYHBIC BAPHAHTHI, IPOCYUTHIBASE BO3MOKHYIO JJOXOTHOCTh M PUCKH TEX MJIM WHBIX BIOXKECHHH, a
YK€ 3aTeM OCYMIECTBISIOT MPOAAXY WM TOKYNKY (PMHAHCOBBIX aKTUBOB. OIHAKO CYIIECTBYET
MHOXECTBO TPHMEPOB, JIOKA3bIBAIOIIUX, YTO JKOHOMHYECKHE CYOBEKTHI MOTYT JEHCTBOBATH
uppauuonansHo (Iumiep, 2020).

Hanpumep, B xonie 1990-x rogoB B CIIIA MUITHMOHBI HHBECTOPOB BKJIA/IbIBAJIM aKTUBBI B
nepeoreHEHHbI (POHIOBBI PBIHOK, MOJiaras, 4ro B JalbHEWIIeM OH OyJIeT TOJBKO pPAacTH.
OnTUMHCTUYHBIA HACTPOM JIIOCH M OTCYTCTBHE TPE3BOTO B3IJIA[a HA pEalbHOE IMOJIOKEHUE el
MPOJIOJKUIIOCH, JIaK€ KOT/Ia PBIHOK JIOCTUT HMCTOPHUYECKOTO MAaKCHUMyMa, a KypChbl akKIMi HE
COOTHOCHJIUCh C TPAJUIIMOHHOW TPHUBS3KOM K BBIPYYKE, NPUOBLIM W JAPYTUM OCHOBHBIM
IOKA3aTEeIIsIM.

OTO MOXHO OOBSICHUTH TE€M, YTO MHOTME II0JIATalOTCs HE Ha PALMOHAJIbHBIN aHAIN3 U
pa3syMHYIO OLICHKY BO3MOJKHBIX IOCJIEICTBUN T€X MJIU MHBIX JECHCTBUM, a HA JaHHBIE HEHAIEKHBIX
¢buHanCcOBBIX XypHamucToB 1 CMU, koTOphIe MyONUKYIOT JIMIIL BHEIIHE NMPHUBIICKATEIBHBIC IS
MHBECTOPOB CBEJECHUS, YTO B UTOT€ NPUBOIUT K POCTY 3aBBILICHHBIX OKMJIAHWN YBEIUYCHUS LIEH,
pacIIMpeHuIo BIOKEHUH, 00pa30BaHUIO My3bIpeil U Kpaxy (POHIOBOTO PHIHKA.

CY6T>CKTI/IBHBII>’I OIIBIT YCJIOBCKA, HaKOILJICHHBIM B TE€UCHUE A0JIroro Bp€MCEHHU, OKa3bIBACT
CHJIBHOC IICUXOJIOTHYCCKOC BIIMAHNEC HAa X0 HAIIINX MBICJIEH. Te, KTO IIPpEACKa3bIBAJI MMaACHUC PbIHKA,
00STHCH MOTCPATH CBOXO PCIIYTALIUIO N3-3a YACTBIX OI_HI/I6OK, COBCpIJ_IéHHBIX paHee. H3-3a TOTO0, 4TO
CTCIICHb YIOBJICTBOPCHUA COOCTBEHHBLIMU B3IIAaMU Ha MHpP CBA3aHa C CaMOOHeHKOfI, KaXETCA
BITIOJTHE €CTCCTBCHHBIM CTPEMJICHUC MTPCACTABUTH ce0s ny6nm<e B XOpOIIEM CBETE. B cBa3u ¢ OTUM,
H3MEHEHHAS YMOLMOHAIbHAS cpcaa 6YI[€T BJIMATH HAa HAIIX B3TJIAABI U, KOHCYHO K€, OTpaXaTb HAIlIN
MHCHUsS, OCHOBAHHBIC HC Ha O00BEKTUBHOM OLICHKEC CUTYyaluu.

W3 3TOro BBITEKAET OJHA UX OCHOBHBIX IIPUYMH HEPALMOHAIBHOIO IOBEICHMS COLMyMa —
nicuxosorus tonmnsl (JIebon, 2017). Koraa yenoBek CTaHOBUTCS YacThIO OOJBIION TPYIIIBI JIOJEH,
CTETNIeHb KPUTUYECKOM OLEHKH MPOUCXOJSIIET0 YMEHbUIAeTCsd, a €ro WHIUBUAYaJIbHOCTh
«pacTBopseTcs». MaccoBoe HpPAlMOHATBHOE CO3HAHUE MOJYMHAET ce0e CIIOCOOHOCTh K
JIOTMYECKOMY MBIIUIEHHUIO U pa3yMHOMY LieJIeNojIaraHuio. B pe3ynbraTte ycuiieHus: SMOLMOHAIBHOTO
BOCHPUATUS UHIAUBUA c1a00 OTAAET OTUET CBOUM JEHCTBUSM.

Hanpumep, npu BOSHUKHOBEHMH CTPECCOBOM CUTYaLMU TOJMA MOAJAETCS TAHUKE, U YETOBEK
TepsieT KOHTPOJb HaJ coOoi. Bo3HUKaeT 4yBCTBO CMATEHUS H3-32 HEOOXOJWMOCTH MPHUHSITH
pelnleHne KacaTellbHO JAJbHEUIINX JEHCTBHM 3a JTOBOJIBHO KOPOTKHI ITPOMEKYTOK BPEMEHHM, YTO
CIOCOOCTBYET NOSIBIIEHHUIO cTpaxa. M Tak Kak 0JJHOI U3 XapaKTePHBIX 0COOCHHOCTEH TOJIBI ABIISETCS
3apa)kKaeMOCTh, TPEBOTAa CTAHOBHUTCS BCEOOIIEH W TPHUBOAWT K HECTaOWILHOCTH MHEHUU W
HECTIOCOOHOCTH Pa3yMHO CIIPABUTHCS C TPYAHOCTSAMH. DTO 00OCTpSET BaKHEHIIWNA HMHCTHHKT
CaMOCOXPAHEHHS U BBI3BIBAECT ATOMCTUYHOE KEJIAHUE CIACTUCh JIt000i 1eHoi. Kaxxaplii yqyacTHUK
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TOJITBI HEOCO3HAHHO KOMUPYET ACHCTBUS OKPYXKAIOLIUX, YTO SIBJISETCS PE3yJbTAaTOM LIEMHOM
pEeaKIu ¥ BHYIIAEMOCTH.

Emé coBceM HeaaBHO KaXk/Iblil M3 HaC MOT HAOJIOAATH 32 XOJAOM COOBITHI, pa3BUBAIOLINXCS
Ha 1noTpeOutenbckoM  pbiHKe. [losBnenune wHpopmaruu o0 smuaemun  COVID-19,
pacrpocTpaHsBILEHCS HAa TEPPUTOPUHU CTPaH, KOHTUHEHTOB C OIPOMHOM CKOPOCTBIO, IIPUBEIO K
TOMY, YTO JIIOAM MaccOBO KHUHYJHUCh CKYIaThb TOBapbl IMepBoil HeoOxoaumoctu. Llempio 3THx
NeHCTBUI OBUIO WHAMBHUAyaJbHOE craceHne. Kak criencTBue, TOBapbl, paHee HMEIONIUECS B
M300MIINK, PE3KO MPOIMaiu C TMPUIABKOB Mara3uHoB. J[aHHBIA NMpUMEp WILIIOCTPUPYET TO, Kak
palMOHAIBHOE MBIIIUIEHHE U CIOCOOHOCTh K OCO3HAHHBIM JCHCTBUSAM MOJIABIISIOTCS B KPUTUUECKOU
CUTYyalllH, a JOMUHUPYIOUIEH YCTAHOBKOM CTAHOBUTCS CAMOCOXPAHEHHUE.

O0ecnoKOEHHOCTh NOTPEeOHUTENeH CBOMM 310POBbEM U (PUHAHCOBBIM OJIarOCOCTOSIHUEM,
M3MEHEHHE MX MOBEIEHUs 0Ka3aJo OIPOMHOE COLMAIbHOE U 3KOHOMUYECKOE BO3JIEHCTBUE, CO3/1aB
HecTaOUIIBHYIO Cpelly 110 BceMy MUpy. B HacTosIee Bpems JII0au MPOJ0IDKAI0T PUCIIOCA0IMBAThCS
K W3MEHUBILIEHCS >KU3HH, HOBBIM YCIOBUSM M IPUHMMAIOT COOTBETCTBYIOIIME pemeHus. B
IIOBCEIHEBHOM OOCTAaHOBKE HAIIM peakuuu OOJpllle HE MOIyT 0a3sMpoBaThCS Ha aBTOMATU3ME,
IIOCKOJIBKY OH CTPOMUTCS Ha OIBITE€ OJHOTUITHBIX MPOKUTHIX CUTYyallUl, KOTOPbIE HE aJalTUPOBAHBI K
HOBBIM peausiM.

Ho cTout 00paTtuTh BHUMaHUE HA TO, YTO IMOITUH OEPYT BEPX HE HAJ] BCEMU JTFObMH, MHOTUM
yAa€Tcs COXPaHUTh XOJIOAHBIN paccyZoK Jake B ciydae MoJIHOM HeonpeaenéHHocTH. CyliecTByeT
HECKOJIBKO MO/JIeJIel OBEIEHUS YEJI0BEKA B CTPECCOBOM 00CTaHOBKE B 3aBUCUMOCTH OT €r0 peaKIUU
Ha pa3/IpakxuTeb.

B cayuae, ecnu mHauBHA Ben€T ceOs OCO3HAHHO M OCMBICIEHHO, CX€Ma €ro IMOBEAECHUS
BBINJISITUT Kak «SI»-cutyanus. Takoil yenoBek criocoOeH ¢ KpUTHYECKOH TOUKU 3pEeHHUs OLEHUBATh
MIPOUCXOJAIIEE, TPE3BO BOCIPUHUMATh MOCTYHAIOIIYI0 MHGOpPMAIMIO, HE MOJJaBasiCh BIUSHUIO
TOJINBI U CUIOMUHYTHBIX AMOLKMNA. OH B COCTOSTHUM BIAJIeTh CUTyallMell U TPaMOTHO BBICTPAWBATh
OTHOIIEHUS C OKPYXKaIOIIMMHU. Takue JII0IU B YCIOBUAX PacIpOCTpaHEHHUs OMacHOM HH(EKIHUH
COXPaHSIOT ICUXOJIOTUYECKYIO YCTOMYUBOCTD, 31PaBO PEArupyroT Ha HOBOCTU M3BHE, BBIIOJHAIOT
TpeOOBaHUs 110 3aILUTE, {yMas O CBOMX OJU3KUX, MPOSIBIISAIOT OTBETCTBEHHOCTb, B3aMOIIOMOIIb, &
TaKKe BBIMOJIHAIOT CBOU HEMOCPEICTBEHHbIE 0053aHHOCTH B yIAIEHHOM JOCTYIIE, COOJII01ast PEKUM
CaMOM30JIALUN.

Ho, k coxaneHuto, HE BCE YMEKOT COXPAHATh SICHBIM yM B KPUTHYECKHX CHUTYaIMSX.
BonbmnHCTBO, OlIyIIas HEPBHOE HANPSKEHUE U Oy TyYd UyBCTBUTEIIbHBIMU K BHEILIHEMY BIUSHUIO,
TEPSIIOT CAMOKOHTPOJIb M CTAHOBSITCS YSI3BUMBIMHU U HECITOCOOHBIMU BBIOUPATh OTBETHYIO PEAKIIMIO.
«SI»-He XO35MH CHUTyallud, SMOLUU YIPaBISAIOT MHOW — TaK BBIMJIAAUT IOBEACHYECKas CXEeMa
MHJUBUyyMa, IOJAABUIETOCS YyBCTBEHHOMY U COLIMAIILHOMY JIaBJICHHUIO.

PaccmoTpum Ha KOHKpeTHOM npuMepe. [locie n3BecTrs 0 pacpoCTPAHAIOMIEHCS 10 BCEMY
MUPY 3MHJIEMUU MHOTHE MPEANPUATHS BPEMEHHO MPUOCTAHOBUIIN padoOTy, MapajuieIbHO MOBCIOAY
MOSIBJISUIaCh HEeaJeKBaTHAs UHPOpMAIUI O TOM, YTO B Mara3uHax 3aKOHYMJIUCH MIPOIYKTHI; B TO XKe
BpeMs TmojemieBena HepTh M, KaKk MHOTME TOBOPHJIM, HACTYIWJI AaloOKaJIUIICUC. YeNoBeK oA
JeMCTBUEM ITHX COOBITUI TEPsIeT COH, alllIeTUT U HAYMHAET YyBCTBOBATDH CTPaX, OCTOSHHO 3aBOJIUT
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00 3TOM Pa3roBOPbI, TPAHCIUPYIOT TPEBOTY OKPYXKAIOIINUM, TEM CaMbIM YCYTyOuss COCTOSHUE Kak
CBOE, TaK U Apyrux. Takoe OTHOLIEHNE MOXKET IIPUBECTH K PA3BUTUIO PACCTPOUCTB IICUXUKH.

[Ipo omuOKkM mpu OPUHATHUM PEUICHHWH B  TMOJOXKEHUH, XapaKTepPHU3yHOIIUMCS
HeomnpeAeNEHHOCThIO, TOBOPUTCS TakKe B paboTe HOOENIeBCKOTo aypeaTa — rcuxosora JI. Kanemana
(Kaneman, 2005). OH noka3bpIBacT, YTO HPPALMOHAIBHOE ITOBEICHHUE IOAYMHEHO HEKOTOPHIM
MICUXOJOTMYECKUM 3aKOHOMEPHOCTSIM, KOTOpPBIE AaKTHBHO BBISBJISIIOTCS M OOOCHOBBIBAIOTCS
Pa3IMYHBIMU UCCIIEIOBATEISIMHU.

Tax, nbITasick 60poThCs ¢ (PaKTOM HeonpeAeNEHHOCTH, YeJIOBEKY CBONCTBEHHO MOJIAraTbCs
Ha HEOOJBIIOE YHUCIIO ABPUCTUYECKUX MPHUHIIUIIOB, TO €CTh Ha JOCTATOYHO MPOCTbIE 3HAHMUA,
MOJIyYCHHBIE OIBITHBIM WJIM TNPAKTUYECKUM MYyTEM, YTO MOXKET BECTH K CYIIECTBEHHBIM
3a0myxaeHusiM. aauBua cyObEeKTUBHO OIICHMBAET BEPOATHOCTH BO3MOXKHOCTU COBEPIICHUS TEX
WIM MHBIX JCWCTBUN, OMHPAsCh HAa SMIIMPHUKY PENpe3eHTATUBHOCTH — COOTBETCTBUE YACTHBIX
XapaKTEPUCTHK OOIeMy TMOJoKeHuto nen (Mmozenu). OaHAKO TakoW MOIXO0J HE YYUTHIBACT
anPUOPHYIO BEPOSITHOCTh PE3YJIbTATA, TO €CTh «4aCTOTY 0a30BBIX 3HAUCHUI» BO3MOKHBIX UCXOJIOB.
Pazbepém 3TO Ha KOHKPETHOM SKOHOMHYECKOM IIPUMEPE, KaK Cierasi yBEpEHHOCTh B IOCTOBEPHOCTH
3JIEMEHTAPHOI0 CAEIAHHOTO IMPOTHO3a OKAa3bIBAETCS JIOKHOM.

[Tpenmonoxxum, 4yTo CyOBEKT A pemui CAeNaTh YUCIOBBIE MPEACKA3aHUS OTHOCHUTEIHHO
Oyaymiero Kypca akiuil kakoh-mubo kommnanwu. COBEpIICHHO OYEBHIHO, YTO MPOTHO3 Oyner
MI0JIOKUTEIIbHBIN, €CIIM CBEACHHUS 00 OpraHu3aluu TOBOPAT TOJBKO O €€ pa3BUTHM, aKTHUBHOM
pacllMpeHUH W  YBEJIMYEHUU T[pPUObUIM, WJIM HETaTUBHBIA, €CIM ONMCAHME  SIBJISETCS
HeOJIaronpUsATHBIM.

Tak, HanpuMep, MapKETHHIOBast CTpaTerusi KoMraHuu Tesla 3akimovaercs B aKIleHTUPOBaHUU
BHUMAaHUs HMHBECTOPOB  HMCKJIIOYMTEIBHO HAa 3HAUUTEIBHOW BBIPYYKE KOpHOpauuud H
TEXHOJIOTUYECKOM HOBaTopcTBe. U 1101 akTUBHO BKJIa/bIBaeTCs B €€ aKlMHU, 3a0bIBasi O BAXKHOCTH
CTaTUCTUYECKOM OTUETHOCTH M JlaXKe HE 3aJyMbIBasich, uTo B 2019 roay umcThlii yOBITOK AaHHON
OpraHu3alyK COCTaBWII 775 MUIUIMOHOB JOJIIApOB.

BBIIEN3I0KEHHOE MIUTIOCTPUPYET HEPALMOHAIBHBIA aHAIW3 PENPE3CHTaTUBHOCTH U
WITIO3UIO BAIMAHOCTH, TO €CTh CKIIOHHOCTH JIIOJICH JOBEpATh CKYJHON MH(pOpMAIMK B CUTYALHIX
HEONpeAeNEHHOCTH, YTO BENET K HEOOOCHOBAHHOW YBEPEHHOCTM B COOCTBEHHOM IIpaBOTE U
HaAEXKHOCTH MTPOTHO3A.

['oBOpst O CTPYKTYpHBIX KpHU3HMCAaX, MOXHO OTMETHUTb HEKOTOPOE CXOJCTBO IOBEICHHS
XO3AHUCTBYIOIUX CYOBEKTOB B 3aTPYIHUTEIBHBIX YCIOBUAX. TakK, KIFOYEBBIM CTAHOBUTCS JKeJIaHUE
BBDKHTh M aJalTHPOBaThCd K NPOHMCXOMSANIMM M3MEHEHHsM [2]. DTo MOXeT BeCcTH K
UppalMOHAIBHBIM TOCTYIIKAM CO CTOPOHBI JIO/IEH, YTO OOBIYHO BBIPAXKAETCS B NMPUOOPETECHHU
TOBapOB MOTPEOUTENHCKOIO Ha3HAYEHHs JJIUTENBLHOTO TMOJIb30BaHUS (HANpUMEp, aBTOMOOWII,
OBITOBOM TEXHMKH WJIM MeOeln), MOKYIKe MPEAMETOB POCKOIIN 1 TOBAPOB MEPBOIl HEOOXOAUMOCTH
B OOJIBIIIOM KOJIMYECTBE, YMEHbBILIEHUIO 00bEMA IETIO3UTOB, PACIIUPEHUIO KPEIUTHOM AeSITENbHOCTH.
B pesynbprate morpebieHre cBEpX HOPMBI BEAET K (DMHAHCOBOM YS3BHUMOCTH HACEIIEHUS U POCTY
COLIMAJIbHOW HAIPSYKEHHOCTH.
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Takoe HepazyMHOE MOBEICHHE OOYCIIOBIEHO OIIYIIEHHEM CTpaxa Iepel] HeN3BECTHOCTHIO,
nedunuroM pacnosjaraeMoi MH(pOpMAaNMU, HU3KOH CIIOCOOHOCTBIO K aHAIM3y CHUTYyallMM H3-3a
(uHaHCOBOW 0€3rpaMOTHOCTH JIIOJIEH, OTCYTCTBHS KYJIbTYphl COEpEXKEHUsI U OOILIEro HarHeTaHUs
CIIOKUBIIEHCS 00cTaHOBKU. OKMIaHMS TOBBIIEHUS LEH B OyAyIIeM M MaHMYECKHUE HACTPOCHUS
BEAYT K 3HAYUTEIBHBIM 00bEMaM MOTpPeOIeHHS, TOKAa CTOMMOCTh HE MOBBICHIIACh («3aBTpa Oyaer
TOpO’Ke»), Pe3yabTaTOM 4Yero sBisercs emé Oonbinas WHQIANMS, OKa3bIBAIONIAas HEraTHBHOE
BJIMSIHUE Ha OOIIECTBO B LICJIOM.

Kpome Toro, 1101 MOTYT CTapaThCsi 3KOHOMUTh, HAUBHO TI0J1arasi, YT0 TaK OHU Y(PPEKTUBHO
cOeperaroT cpeacTBa. B 1elCTBUTEIBHOCTH ATO BEIET K YCHIICHHIO HH(IISIIIMOHHBIX PUCKOB, TaK KaK
B YCJIOBMSAX KPU3HCA peabHas JEHEKHasi CTOMMOCTb TOI'O MJIM MHOTO KaIUTAaJIa, JO0X01a CHUKACTCS
B CBSI3U C POCTOM ILIieH. JJoMOXO03sIiICTBO CTaHOBUTCS OoJiee ySA3BUMBIM, TaK KaK €ro MaTepuaibHbIe
pecypchl IOCTETIEHHO UCTOIIAKOTCS.

[ToaToMy OYEHB Ba)KHO MOBBIIIATH COOCTBCHHYIO (DMHAHCOBYIO TPAMOTHOCTB: 3TO ITO3BOJISICT
HE TO/JIaBaThCsl TMaHUKE, MUHUMHM3UPYET PHUCK COBEPIICHHUS HEOOAYMAaHHBIX TIOCTYNKOB U
CIOCOOCTBYET 00Jiee CKOPOMY IPEOIOJICHHIO KPUTHUECKUX CUTYAIHA.

Takum 00pa3oM, SKOHOMHUYECKOE TOBEJICHUE B YCIOBUSAX KPHU3UCA, HEOMPEIEIEHHOCTH U
MOBBIIICHHOW COLIMANBFHON HANpPsKEHHOCTH, HECMOTPS HAa CTpPEeMJICHHWE HHAMWBHA NPUHUMATh
B3BCIIICHHBIE PEIICHUST HM PYKOBOJCTBOBATHCS JIOTMKOM, XapaKTEpU3YeTCs MPUCYTCTBUEM
UPPAaIMOHAILHBIX MOTHBOB, OCJIA0JICHHEM CIIOCOOHOCTH K KPUTHYECKOH OIICHKE CYIIECTBYIOIIETO
MOJIOXKEHUS JIeJ, CTIOHTAHHOCTBIO, & TAK)KE MCUXOJIOTMYECKOM HEYCTONYMBOCTBIO.

2.2. Posib CO3HATEIBHOIO U 0€CCO3HATEIBLHOIO B IeATEJIbHOCTH OPraHU3AUMH B YCJIOBHAX
KPHU3HCAa WIN MOBBINIEHHOT0 CTpecca

Kpusuc u curyanum Heonpeaen€HHOCTH — TPYAHOE BpeMs HE TOJIBKO U IIOKYyNaTeNIel, HO U
JII HpOH3BOI[HTeﬂ€I>'I. I[J'ISI opraﬂnsaunﬁ MEPBOOUCPCAHBIM TAKKE SABJIACTCA BBIDKMBAHUC B HENETKuX
YCIIOBUAX, pa3pab0TKa BBITOJAHOM CTpaTeruH, aJanTUPOBABIICHCS K M3MEHEHUSIM U MPEeATIOKEHHE
IpaMOTHON T'MOKOH MOJUTHUKU U KaUeCTBEHHBIX TOBAPOB M0 Pa3yMHOM LI€HE C LENbI0 MPUBJICYEHUS
norpeduTenei.

OCHOBHBIM JIMIIOM J1I000M KOMITAaHUM, KOHEYHO, SIBJISIETCS €€ JIUIep, ¥ MMEHHO OT €ro
MOBEICHUS 3aBUCUT YCIECIIHOCTh Npeanpuatus. [[o03ToMy B JaHHON Y4acTH MBI PAaCCMOTPUM, KAKYIO
pOJIb UTPAET CO3HATEIHHOCTh U 0E€CCO3HATENbHOE B JEATEILHOCTH OpraHW3alli, HAXOMAIICHCS B
YCIOBUSX MaKPOIKOHOMUYECKOW HECTAOUITLHOCTH.

be3ycioBHO, riiaBHOE IS JIHIepa KOMITAHUW — BHJIeHUE. UelloBeK, BIIaJICIONTUN UM, UMEET
HECOMHEHHOE MPEUMYIIIECTBO CPE KOHKYPEHTOB, CIIOCOOCH M3MEHUTh MUDP U ONPENETUTh, KAKUM
cTaHeT Oynyee.

MBI XKHBEM BO BpeMeHa JINIEPCKOi c1enoThl 2. COTIacHO pe3yIbTaTaM HCCieI0BaHHs, JTHIIb
okono 1% mnuaepoB AecTBUTENH HO MMeeT BUaeHUe (BbiBOJ o kHure «The Vision Code», BbIxoa

2 Konosanos O. 10 muaepckux METaHABBIKOB, HE0OX0AMMOCTh KOTOphIX BoisiBua COVID-kpmsuc. URL:
https://pro.rbc.ru/demo/5ebaabb79a794775b12fb220
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KOTOPOU TUTAHUPYETCS B HBIHEITHEM TO/Ty ). bobIiast 4acTh pyKOBOAUTENECH KOMIIAHUHN YTBEPKIAOT,
4TO 00JIaAaI0T UM, HO Ha CaMOM JIeJie, HE B CHUJIax Jake OOBSCHUTbH, YTO OHO COOOI MPEACTABISET U
KaK €ro MO>XKHO peann3oBaTh. OHU CYUTAIOT, YTO TOYHOCTD U NMPABMIILHOCTh UX TAKTUKU U3MEPSIETCs
KPl a¢pdextuBHOCTH W BBICOKOW NpUOBUIBIO, 3a0bIBasi, YTO TaKUE IIOKA3aTENN CETrOJHA HE
omnpenensaot Oyaymero. K. FOHr, poroHadanbHUK aHATUTHYECKON ICHUXOJIOTHH, CYUTAN, YTO IIOKa
MBI HE cJieflaeM Oecco3HATEeIbHOE CO3HATEILHBIM, OHO Oy/IeT HAIIPABIISATh HAIIY JKU3Hb, © MBI OyIeM
Ha3bIBaTh 3TO cyapoOoi» (FOur, 2009).

CrnenoBaTenbHO, KOMIIAHUS CMOKET TOOMTHCS yclieXa B IEPHO HEONPEAEIEHHOCTH TOJIBKO
B TOM CJIyuae, eClIy JINAEP UMEET ICHOE BUAEHHE MEPCIEKTUBBI, CIIOCOOEH YETKO ONPEIENIUTh LENb
Y 3aMOTHBHUPOBATH JPYTUX JIIOACH HA €€ pealn3alHuIo.

B kadecTBe BaKHOTO KOHKYPEHTHOTO MPEUMYIIECTBA MOKHO HAa3BaTh TaKXKe CIIOCOOHOCTH B
m000M CUTyalluM AyMaTh OPUTMHAIBHO W TMpEAjarath Ha PbIHKE WHHOBAI[MOHHBIE TOBAphl WU
yeiyra. Kpusunc emié 6ombine 060cTpseT He00X0JUMOCTh ACHCTBOBATH OBICTPO U PAIMOHAIBHO.

Ha temy Toro, kak crath «iconoclast» — 4esoBekoM, KOTOPBIi OTJIMYACTCSI HECTAHIAPTHBIM
MBIIIUICHUEM, HHTEPECHO HAIKCAHO B KHHUIE OJHOTO M3 3apyOexHbIX aBTopoB I'. Bepuca (Berns,
2008). HeiiposkoHOMHKKA 3aHUMAETCS ITOAPOOHBIM H3yUYEHUEM My TEH TOCTHKEHHUS ycIexa B Ou3Hece,
3Has, KaK MPOLECC MPUHATHS SKOHOMUYECKUX PEUICHUH CBA3aH C (YHKIMOHHMPOBAHHEM MO3Ta.
BaxxHO JOCTHUTHYTH MOHMMAaHUS MEXaHHU3MOB pa3IMYHBIX HEWPOHHBIX IPOILECCOB Y YEJIOBEKa,
CIIOCOOHOTO ICHCTBOBATH OPUTUHAILHO M OPOCATh BHI30B YCTOSIBIIUMCS HOPMaM.

B nepByto ouepenp, TAKOTO MHAWBH/IA OTJIMYAET YHUKAILHOE BOCIIpUATHE. [0 B TOM, YTO
MO3T HEe MOXET Pa3BUBATHCS, €CIIM 00BEM MoTydaeMoit undopmaryu orpannueH. Hare Bocipusitue
— OMONOTUYECKUH MTPOIIECC U PE3YNIBTAT CI0KHOM CUCTeMbI (DYHKIIMOHUPOBAHUS HEHPOHOB. BeE, uto
MBI BUJIUM U CJIBIIIMM, MO3T HHTEPIPETUPYET, ONMUPAsICh HA MEPEKUTHIM ONBIT U APYTHUE UCTOUYHUKU
nH(popManuy. DTO O3HAYAET, YTO EAMHCTBEHHO BO3MOXKHBIM CIIOCOOOM Iporpecca SBIISICTCS He
cOepexeHue pacmoiaraeMoil PHepruu, a «0oMoapIMpPOBKa» yMa BCE OOJIBIINM KOJIHMUYECTBOM HOBBIX
CBEJICHHUI W TEPESIKUBAHUE TE€X CUTYyAIlMid, C KOTOPHIMH YEJIOBEK HE CTATKHBAJICS JIO HACTOSIIETO
MOMEHTa, U KOTOpbI€ Y APYTUX MOTYT BbI3BaTh CTpax WJM Mcuxojiornyeckuil auckomgopr. Torma
MPOLIECC BOCHPUSTUS «OCBOOOXKIAETCS» OT CTApBIX IEMOYEK M TOTOB K MOCTPOSHUIO HOBBIX, UTO
BeIET K OPMUPOBAHUIO KPEATUBHOTO MBIIIICHUS! M OTKPBITUIO JUIS ce0s paHee HEU3BEAAHHOTO.

Kpome oTcyTcTBHS cTpaxa nepes HEMPHUBBIUHBIM W HE3HAKOMBIM, JJIsI YEJIOBEKa, KOTOPOTO
Ha3bIBAIOT «icONOClast», xapakTepeH Tak)Ke BBICOKHH YpPOBEHb COIMAIBHOrO HWHTE/UIeKTa. Mo3r
OTBEYAET 3a Hally CIMOCOOHOCTh YOeXJaTh APYTMX BO BpeMs MPOAAKH WM TPOIYKTOB WIIH
YHUKQJIBHBIX YCIYT Yepe3 MOHUMaHUE OKPYKAIOIIUX JIFOACH, SMITATHIO, YyBCTBO CIIPABEITTUBOCTH U
uaeHTH(UKAIUIO B o0mIecTBe. Tak, ycnex B AeSITeNbHOCTH OPTaHU3alluy ONPEIENIIeTCS MPAaBUIbHBIM
BOCIIPUSATUEM U MTOHUMAHUEM YEJIOBEUECKOTO0 MBILIUICHHS, SHTY3Ha3Ma WM peryTaluu OTIeIbHON
TUIHOCTH. KaXaplii MOXKET CcTaTh WHAWBUAOM, CIIOCOOHBIM K OPUTHHAJIHLHOMY MBIIIICHUIO M
OCO3HAHUIO JEHCTBUTEIHHOCTH, CIENaB BHIOOP B TOJB3Y OTKPBITOCTH BCEMY HOBOMY, a TaKkKe
W3yYEeHUS NICUXOJIOTHH JIFOAEH.
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be3ycnoBHO, kaTacTpodbl 1 KPU3UCHI OKA3bIBAIOT BIUSHUE HA SKOHOMHKY, HO YTBEPKACHUE
O TOM, YTO OHHM HWMEIOT JIUIIb MaryOHBIC MOCIEACTBUS, omuO04yHO. [IponsumrocTpupyeM TaHHOE
MPEANOI0KEHUE TIPUMEPOM.

HedrsHoit kpusuc 1973 roga ocoOeHHO CHITBHO YIapHJII IO aBUAUHyCTpuH. Bo Bpems apabo-
n3pamsibckoit BoriHbI apadckue wieHbl OITEK nanoxumu sm6apro va Coenunennsie LIItaTtel B oTBET
Ha UX pEIIeHHE O IOCTaBKaX H3PAUJILCKUM BOOPYKEHHBIM cujaM opyxkusa. Taxxe smOapro
pacnpocTpaHWIM Ha JPYTHME€ CTpaHbl, KoTopble mojaepxanun W3panns, Bkatodas Hunepnannsl,
[Mopryrammio u HOxuyro Adpuky. Heckonbko €T meperoBopoB Mexay He(dTeA0O0BIBAIOIIUMU
CTpaHaMH ¥  HE(TAHBIMH  KOMIIAHUSIMH  JECTAaOMIU3UPOBAINA  JECATHIICTHIOID  CHCTEMY
nenoo6pazosanus’® [29]. MeHHO B TakuX HENErKMX ycIOBMSX HA cBeT mossunack Federal Express
— HOBAsl aBUAJMHUS, NIpeIHA3HAYCHHAs UCKIIOYUTENBHO 1JI IOCTaBKU HEOOXOAUMBIX TOBapoB. [1o
cioBam @. CmuTa, OCHOBATENSI KOMIIAHUU, OOJBIIMHCTBO IPY300TIIPaBUTENEH aBUANIEPEeBO30K B TO
BpeMsl TOJIaTaIuCh Ha CHUCTEMBl MMACCAKHUPCKUX MapUIPyTOB, YTO OBbUIO MEMJIEHHBIM H
HeapdekTuBHbIM. OH TPEJIOKHI CUCTEMY, CIELUUaIbHO MpPEeIHA3HAYCHHYIO I pPa3MeEIleHUs
CPOYHBIX IOCTaBOK (JIEKAPCTBA, KOMIIbIOTEPHbIE KOMIUIEKTYIOLIUE, 3JEKTPOHUKA U T.J.), BElb, 110
muenuio CMuTa, BpeMsl UrpaeT 0ojiee BaXHYIO POJib, YeM AeHbIu -4, Bekope opraHmsamus crana
[JIABHBIM T1€PEBO3YMKOM BBICOKOIIPHOPUTETHBIX TOBAapOB M YCTaHOBMJIA CTaHJApT AJI OTpaciu
JKCIIpecc-10cTaBKu. TakuM 00pa3oM, KOMIIAHUS MPEJIOKIIA PIHKY YCIYTY, B KOTOPO OH OCTPO
HY’KJaJCs, U CMOIJIa JOOUTHCS ycrexa.

CrnenoBarenbHO, MOXKHO CJlIeNaTh BBIBOJ: KaTacTpogbl, KPU3UCHI M HECUYACTHBIC CIIyyau
MOJIIUTHIBAIOT HM300pETaTeIbCKUI JyX JIOAEH, YTO BEAET K HpPOpPhIBY B chepe SKOHOMHUKH,
IrPaMOTHOMY PEIICHHIO BOZHUKIIMX MpobiieM 1 0oJiee CKOpoMy MPEeo0IeHHIO (a3bl crajia.

B nenom CIeayeT OTMETHUTh. KOMIIAHUH OOBIYHO MMEIOT 00JIe€ ONTHUMHCTUYHBIN HaCTpOﬁ,
= (%1 HOTpC6I/ITeJ'II/I, U CTaparoTCaA BCEMU CUIIAMU COXPaHHUTH CTaOUIIBHOCTh H MMPUACPKUBATHCA
peiKumMa BKOHOMI/II/I]'S. PaCCMOTpI/IM, YTO UMCHHO IIBITAIOTCA OCJIaTh OM3HECMEHEI B Nnepruoa Kpusuca.

B nepByro odepenp, opraHu3anuy Ba)KHO ONTHUMHU3WPOBATh TPYJOBBIE PECYPCHI, IIPOBECTH
aHayu3 3(PQGEKTUBHOCTH PabOThl COTPYJHUKOB U OCTaBUTh TOJBKO Te€X, KTO JEWCTBUTEIBHO
BBIKJIaJIbIBAETCS B IIOJIHYIO CUIYy U OTJINYAETCS IIPOLYKTUBHOCTBIO U BBICOKMM YPOBHEM MOTHBALIUU.
Bo-BTOpBIX, NpeANpUATHS COKPALIAIOT PACXOIHbIE CTAThU, TaK KaK JOObIE JIMIIHNE 3aTPaThl MOTYT
CephE3HO cKa3aThcs Ha OJIArOCOCTOSIHUU KOMIIAHUU. B-TpeThHx, MPOUCXOAUT POCT 00BbEMA POk
TOBAPOB C BHICOKOH MapXHMHAJIBHOCTHIO MM 00JIee NeEBBIX IPOIYKTOB U MPEATIOKEHHUE Pa3InIHbIX
JVCKOHTHBIX aKIIMH U TaKeTHBIX CKUIOK, YTO BEAET K MOBBIIIEHUIO TPUOBLIH.

CJ'IG)IYIOHII/IM BAXXHBIM ITYHKTOM ABJISICTCA MAPKCTUHT, TaK KaK 3aTpaThbl HA PEKIIaMy OOBIYHO
3aHUMAIOT 3HAYUTCIIbHYIO 4aCTbhb, 4 B ICPUOJ KpU3HCAa KOMIIAHUU CTPCMATCA CHHU3UTH U3IACPIKKHU.
Crout palluOHAJIBHO IMOJIOUTH K O9TOMY BOIIPOCY U IPOBCCTU HO,Z[pO6HBIfI aHaJIN3 CYHICCTBYIOIICTO
MOJIOKEHHUS Jell. BRITOAHBIMU SBISIOTCS IMPpOMOKOJBI Ha HeOOoIbIINE CKHUAKH, TAapreTUpPOBAHHAA U
KOHTCKCTHAas (I/IH(I)OpMaI_[I/IOHHaH n KOMMCp‘-ICCKaSI) pCeKi1ama. I[J'Ii[ 9TOro CJICAYCET INOHUMATh, KTO

13 Office of the Historian. United States Department of State. Oil Embargo, 1973-1974. URL.:
https://history.state.gov/milestones/1969-1976/oil-embargo

14 FedEx history. An idea to connect people and possibilities. URL: https://www.fedex.com/en-us/about/history.html
5> Mucrpyknus no BeiBosy 6mu3Heca u3 kpusuca. [dnexrponnsiii pecype]. URL: https:/the-accel.ru/instruktsiya-po-
vyivodu-biznesa-iz-krizisa/
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ABJICTCA HalUM ITIOTCHIHAJIBHBIM IIOKYIIATCJIIEM U (bOpMHpOBaTB IIOMCKOBBIC 3aIlpoCbl B
COOTBCTCTBHHU C BBIGpaHHBIM HOTpe6I/IT€JIBCKI/IM CECTMCHTOM.

Kpowme Toro, pa3yMHO MHBECTHpPOBATh B COOCTBEHHbIE 3HaHUs. B ycroBusix kpusuca cienyer
MUHUMU3HUPOBATh JIMIIHKUE 3aTpaThl. Tak, HaIpuUMep, Jydlle OTKa3aThCsl OT yCIyr Komupairepa u
nonpoOoBaTh CaMOCTOSITENIbHO HAaMHCcaTh MHTEPECHYIO CTaThi0 B OJIOT WM MPOMTH KYypChI IO
pekiame, 3aHATBCS caMOOOpa30oBaHHEM, MOCOBETOBATH COTPYIHHKAM CTOSIIKE IIATGOPMBI IO
00yd4eHHI0 BaXXHBIM HaBblKaM. [lolle3HBIC 3HAHWS B Pa3HBIX OOJACTIX TaKKe MOMOTYT JIydIle
MIPOCUUTHIBATh BO3MOKHBIE PUCKH, MOBBIIIATh KaYECTBO TOBAPOB WIIM YCIYT, a TaKXKE IPaMOTHO
KOHTPOJIUPOBATH CIIPOC HA PHIHKE.

Mmuorune HcciacJoBaHus MOOKa3bIBalOT. IIOBCACHHUC HWHIHWBHA, B OCOOEHHOCTH B MecCTax
Ipogax, HaIIpaBJIACTCA Oecco3HaTeNLHBIMU HeﬁpOHHLIMPI mpoucccaMu. Enarozlap;l CCHCOPHBIM
arraparaM HallruX OpraHoB YyBCTB IIPOUCXOOUT II€peaaiad CUTHAJIOB B MO3TI'. JIlumOunueckas cucreMa
CHadajla IMPOHU3BOJUT OLCHKY IIOJTYYCHHBIX CHUTHAJIOB W TOJBKO IIOTOM JOXOAUT OO0 YPOBHA
YCIOBCUCCKOIoO CO3HaHUA. I/IHTepeCHBIM TaKXKE ABJIICTCA TOT (1)aKT, 4TO IOBCACHUC KaXI0I'0
HHAWBHUAA HaAIpPaBJICHO Ha pCaIM3allMi0 TaKUX SMOIUOHAJIBHBIX ueneﬁ, Kak CTPCMIJICHUC
YAOBJICTBOPUTH COOCTBCHHBIC HOTpe6HOCTI/I U TMOJYYHUTb HACIAXKIACHUC WU n30eKaHue
00JIE3HEHHBIX OIHyHleHHﬁ. I/I, KOHCYHO, KOMIIAHUU HINPOKO HCIOJB3YKHOT 3TO B COOCTBEHHBIX
KOMMCPUYCCKUX LECIIAX.

I'0BOpst 0 MOBCENHEBHBIX PEAINSX, MOKHO C YBEPEHHOCTBIO CKAa3aTh, YTO MbI CTOJIKHYJIUCH C
OJIHMM M3 CHJIBHEHIINX KPU3HUCOB, ITOCIEACTBUSA KOTOPOrO U CEMYac HE 10 KOHIIA MIOHATHBI YYEHBIM
1 DKOHOMHCTaM. BHe3anHas snuieMusi KOpoHaBHpycCa BHECIIA CBOM KOPPEKTUBBI KaK B Hallly KU3Hb,
TaK U B JACATECIBHOCTb OPraHU3alui.

M3HayanbHO MHOTHME KOMIIAHUM OBUIM  B3BOJHOBAHHBI TMOCJHEIHUMHU  COOBITHIMH,
MPOUCXOAMIM COOM B MOCTaBKaX, BCE MACCOBBIE MEPOIPUSITHS 3anpeTusii. Bo3Hukia yrposa kpaxa
(hOHIOBBIX PHIHKOB, MPOIEHTHBIE CTAaBKU CHU3WIMCH. OJTHAKO KPU3UC — BPEMSI BO3MOKHOCTEH, U

curyanus ¢ COVID-10 we uckmouenne’®,

W3-3a HEOOXOAMMOCTH HCIIOJIb30BAHUS CPEACTB HMHIWBUIYATbHOW 3alllUThl MPOU30LIEN
pe3kuil cKkadok crpoca Ha HUX. OpraHuzaluM, CyMEBIIME BOBpEMs MEPEOPUEHTHUPOBATHCA U
cpearupoBaB Ha MOTPEOHOCTH HACEJICHUSI, CTAJId 3aHUMATHCA MPOAAKEH MEIMIIMHCKUX MAaCOK U
Ne3UHPUIUPYIONINX CPEJICTB, UYTO B Oy IyIIeM MPUBEIET K IPEATIOKECHHIIO Ha PhIHKE O0JIee NemEBBIX
n 2(QGEeKTUBHBIX TOBapoB Moa00HOTO poma. Kpome Toro, emé OJHUM MHOTOOOEIIAIIINM
HAIpaBJICHHUEM SABJIACTCA ACATCIbHOCTD 11O pa3pa60TI<e BAKIWHBI U KAYECTBCHHBIX OKCIIPECC-TECTOB
BBICOKOH Han&xHOCTH. OHAKO HE BCE MPEANPUHUMATEIH MOCTYIAIN TOOPOCOBECTHO M YECTHO TIO
OTHOINICHUIO K MOKYMaTelsM, TaK Kak HEKOTOPbIE, BOCIIOIb30BABIINCH 00ECIIOKOEHHOCTBIO TIOIEi
CBOMM 3JIOPOBBEM U HUX CTPAXOM 3apa3uThCs, CTAM MPOJIaBaThb TOBAphl MAacCOBOTO CIpoca MO
3aBBIIIICHHBIM IIEHAM B CBSI3U C €T0 Je(UIIUTOM Ha PHIHKE.

OpaHUM 13 BaXKHBIX CJIEICTBUN MAaHAEMUU TaKXKe CTajl BCEOOIIM repexoa paboTsl u Ou3Hec-
MIPOLIECCOB B OHJIAH-PEXUM, 4TOOBI MUHHUMH3UPOBATh PUCK MAacCOBOIO 3apa)K€HHUs U COOIIOAATh

16 Koponasupyc kak HOBas GM3HEC-BO3MOKHOCTB juist komnanuii. URL:
https://plus.rbc.ru/pressrelease/5eaad8167a82a915825964e0
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PeXUM CcaMOU3OJSAIUKU. PykoBoguTensM ObLI0O HEOOXOAMMO B KpaTyallllMe CpPOKHM H3MEHUTH
CTpaTeruio u oQIIaiiH-OpUeHTALNIO Ha THOKOCTh U UCTIOJIb30BaHue MHTEpHET-IIIO0IIA0K.

OaHUM W3 YCIEHIHBIX HMPHUMEPOB, KaK CIPABHTHCS C TPYAHOCTSIMH M HOBBIMH BBI30BAMH
COBpeMEHHOCTH, sBJsieTcss Opena onexasl 12 STOREEZ, co3nannsiii B 2014 roay, reHepanbHbIA
JupeKTop Kotoporo — Xoxios Mean'’. HecMoTps Ha TO, UTO IIPOEKT N3HAYAIBHO IPE/INONATaICS KaK
HMHCTarpamM-Mapka, B IOCJICTHUE 01kl KOMITAaHUS pean30BbIBajIa OOJBITUHCTBO CBOCH MPOIYKIUH B
odaiin-marasuaax. B cepenrHe MapTa pO3HUYHBIE TPOJAKHA HAYAI MMOCTETICHHO Na1aTh, a TOTOM
¥ BOBCE TOJHOCTHIO OCTAHOBWIHCH. [IpoeKkT mepemén Ha WHTEPHET-TIPOJaKU, KOTOpPhIE ceddac
3HAYUTENBHO BO3pociu. Takke, Tak KakK JOXOIbl POCCUSH CEPhE3HO yHalld, IUIAHHPYETCS
YCKOPEHHOE paclIupeHne On3Heca B 3apyOeKHBIX CTpaHaX, CO3/IaHUe aHTIIOs3BIYHOTO caiiTa. Kpome
TOTO, KOMITAHHS 3aHMMACTCs YJIyYIICHUEM B3aWMOJCUCTBHS C KIMEHTAMH, OpraHu3anued Oosee
3¢ GeKTUBHONH OOpATHOM CBS3M, YBEIMYCHHEM CKOPOCTH W YI00CTBAa MPEIOCTABICHHS YCIYr U
MPOJBIKEHHEM aKKayHTa B COIMAIBHBIX ceTsX. Jlupekrop OpeHga OTMEYaeT ONTUMHU3M
COTPYJHUKOB, KOTOPBIE CTAIM PadOTaTh 3HAYMTEIBHO MPOAYKTUBHEE U AKTHBHO MPEJIJIaratoT HOBbIC
WJIeU TI0 ONITUMHU3AIUU OM3HEC-TIPOIIECCOB.

Takum 00pa3zom, MOXKHO cJieJIaTh BBIBOJ O TOM, YTO MHOTHE KOMIIAHUU B TIEPHO/]] KpU3HCa,
BBICOKOW COIIMAIbHON HamNpsHKEHHOCTH U TMOBBIIICHHOW HEOMPENEIEHHOCTH CTapaloTcs He
MO/IIaBaThCS MMaHUKE U JEHCTBYIOT O0Jiee palliOHAIBLHO, YeM MMOTPEOUTENH, CTApasiCh IO MAKCUMYMY
MCIOJIb30BaTh HOBBIE MHTEPECHBIE MPEITPUHUMATEIBCKAE BOZMOKHOCTH, KOTOPbIE OTKPHIBAIOTCS B
CIIOKHOE JJIs BceX BpeMs. Benb /i akTyanbHbBIX TPOOJIeM BCET/ia BaKHO HAWTU pellieHue, MPOsIBUB
CMEJIOCTh, KPEaTHBHOCTh, HECTAHAAPTHBIN TTOXO0/, OBITh TOTOBBIM TIOWTH HA PUCK U BIIOXKHUTH BCIO
CUJIY Y SHEPTHUIO JJIs1 pa3pabOTKH BBITOAHOTO /1Jisi 00IIECTBA MPEJIOKEHUS HA PHIHKE.

3akiIoueHue

B xone nccnenoBanus BeIBICHA KOPPEIALUSA MEXAY PALIMOHAIBHBIMU U UPPALlMOHAIBHBIMH
MIPENNOCHIIKAMU TIOBE/IEHUS CYyOBEKTOB PhIHKA, KOTOPask MO3BOJISIET IPOTHO3UPOBAThH UX MOBEICHUE
B Pa3JIMYHBIX CUTyalMsIX. MBI IPUIUIM K BBIBOJY, YTO SKOHOMHUYECKOE ITOBEICHUE UHANBUIA KaK B
ITIOBCEJTHEBHON JKW3HM, TaK W B IEPUOJ KPH3HUCA, IOBBIILIEHHOIO CTPECCa M BBICOKOTO YPOBHS
HEOIPEACIEHHOCTH, SIBISETCS MHOTOTPAaHHBIM M IPOTUBOPEUYUBBIM. C OJHOM CTOPOHBI, YEIIOBEK
CTPEMUTCSI COBEPIUATH IIOCTYIIKM, OCHOBBIBAaACh HA pPAa3yMHBbIX M JIOTUYECKU BBIBEJICHHBIX
CYKJIEHUSAX, B3BEIIMBATH BCE «3a» U «IIPOTHUB» HACUET TOTO WU HMHOTO TOBapa WM YCIYyIH,
MoJIarasich Ha NIMPOKHUIA CIEKTP pacnojaraeMoil HH(GOpMaI U yUYUThIBasi COOCTBEHHBIE HHTEPECHI.
A ¢ Jpyroil CTOpOHBI, AEMCTBHS NOTpeOUTENs] MOTYT OBITh aOCONIOTHO HPpPaLMOHAIBHBIMH,
HEOOyMaHHbBIMH U CHOHTAHHBIMHM BCJIEICTBUE OTPAHUYEHHOCTH KOTHUTHUBHBIX CIIOCOOHOCTEM,
CKJIOHHOCTH T10JIIaBaThCsI IOJICO3HATEIBHBIM MAPKETHHIOBBIM CTUMYJIaM, a TAK)KE BIUSHUIO YMOLIMN
U YYyBCTBEHHBIX NepexuBaHUM. TakuM o00pa3oM, KOppensiuuss MeXAYy paluOHAIbHBIMU H
MppalMoOHATbHBIMU TPEANOChIIKAMH TOBEACHUS CyOBEKTOB phIHKA TECHAs, OJJHAKO HaOJIoJaeTcs
NPEBAJTMPOBAHNE BIIMSHUS HEJOTMYHBIX, MApaJOKCAIbHBIX M HEOCO3HABAaeMbIX (DaKTOpOB Ha
JIeCTBUS SKOHOMUYECKUX areHTOB, KOTOPBIE BIIOJIHE MPECKa3yeMbl H IOJJpOOHO OMUCAHBI B CTATheE.

17 Kpusuc 3acraBun 6usnec yxoauts B maTepHer. URL: https://meduza.io/feature/2020/04/30/krizis-zastavil-biznes-
uhodit-v-internet
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ExelHEBHO KOMIIAHWW HCIIONB3YIOT B pEKJamMe CTpaTeTHH, Oa3upyromrecs Ha 3HAHUSIX O
0ecco3HaTeNbHBIX HEHPOHHBIX MPOLECCaX YEeIOBEYECKOI0 MO3ra, NMPHUBJIEKas BCE OOJbIIEEe YHCIO
nmoKymareneil. EMUHCTBEHHBIM «CIIACEHUEM» OT TIOJIBEP)KCHHOCTH CHIILHOMY BHEITHEMY BIUSHUIO
arpecCMBHOTO MAPKETHHTA SIBJISIETCS TUMOUYECKast CHCTeMa, IPeAoCTeperaromiast Hac OT BO3MOKHOU
OTACHOCTH.

Bo Bpems kpusuca M NCHXOJOTHYECKOro JUCKOM(OpTa MHIMBHJ CTaHOBHUTCA elé Ooiee
yS3BUMBIM. [3-3a BO3HUKILIEH HEONPEACIEHHOCTH U BBICOKOM COLMAIBHOW HANPS)KEHHOCTHU JIIOIU
MOTYT TOAJAaBaThCsi IMAHWYECKUM HACTPOCHUSAM, HEPAa3yMHO MOTPEOIATh TOBAphl, JOBEPATH
HEHaI&KHBIM TPOTHO3aM, TepsAs 3[paBblil PaccyloK M CIIOCOOHOCTh K TPAaMOTHOMY aHAJU3Y
CUTYaLUH.

Jns opraHu3ainuii, Ha00OpOT, TEPUOJ KpHU3HCA — BPEMs YHUKAJIbHBIX BO3MOXHOCTCH,
KOTOPBIE BYKHO UCIIOJIB30BATh JIJIsl CO3/IaHUS BBITOIHOTO TPE/JIOKEHHSI HA PBIHKE, TaK KaK peabHast
npoOJieMa Beera posKaaeT CIpoc Ha e€ pelicHue.

AHanu3 pa3auyYHbIX HMCTOYHHUKOB MPUBOAMT K CJIEIYIONIMM BBIBOJAM: UHIUBUIY CTOUT
MPOSBIIATH OJUTEIHHOCTh MPU MTPOCMOTPE PEKIIaMBbI, TOBBIIIATH CBOIO (PMHAHCOBYIO TPAMOTHOCTD, a
TaKKe BbIpa0aThIBaTh KPUTHUUECKOE MBILIUICHUE [Tt O0Jiee pallioHaIbHOro moBeaeHus. YTo kacaercs
KOMMEPUECKHUX OpraHM3alli, UX JUIepaM CielyeT pa3BUBaTh HECTAHAPTHBIN MOIX0] K PELICHUIO
po0JieM, OBITh TOTOBBIM ITOUTH HA PUCK, IPOSBIISATH CMEIIOCTh U MAaKCUMAIBHO OT/IaBATHCS CBOEMY
JIeTy, aHAJTM3UPYS YEIOBEUECKYIO IICUXOJIOTHIO U IOTPEeOHOCTH 00IIecTBa.

MoxHO ¢ YBECPCHHOCTBIO CKa3aTb, 4YTO 00J1aCTh YKOHOMHUYECKOTO MNOBCACHUA ABJIACTCA
3aHUMAaTEIbHON U HepCHeKTHBHOﬁ JUIS JabHEUIITNX I/ICCHGHOBaHPlﬁ, TaK KaK OHa COOCPKUT B cebe
eI11€ MHOKECTBO HEPACKPBITHIX TaﬁH, a €€ MHOI0aCIeKTHOCTh BEJIHKA.
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Abstract

Conscious and unconscious play a big role in the economic life of people. With the help of
reflections and active thought processes, we determine the tactics and strategy of market behavior,
influence the formation of supply and demand, make an alternative choice between goods and
services, aim to maximize the utility of consumption, and also make important decisions. However,
there are also irrational motives in the actions of the subject. It is very important to understand how
conscious and unconscious neural processes affect people’s behavior both in everyday life and in
times of crisis and other unstable situations. That is why, such interdisciplinary directions in science
as behavioral economics and neuroeconomics, which study the process of economic decision-making,
are of great popularity and interest.

Key words: consciousness, unconscious, economic behavior, individual, organization, behavioral
economics, neuroeconomics.
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